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Abstract

Purpose: Employees are the main pillars of company success, and organizations with
committed, motivated, and talented employees that provide outstanding services and creative
ideas outperform competing companies without such employees. From a psychological
perspective, a fundamental principle is to create conditions that encourage every employee to
perform their duties with happiness and satisfaction. Performance management that encourages
motivation, supports learning and development, and aligns people and processes with
organizational goals can have a very positive impact on the organization's overall performance.
Therefore, it is important to pay attention to the increase in positive organizational outcomes
related to employees as an important factor in workplaces and the introduction of an efficient
and modern performance management system compared to the past few decades, which can
play a prominent role in creating and increasing positive organizational outcomes, including
job enthusiasm and autonomous motivation. In the present study, an attempt has been made to
conduct a distinctive and path-breaking study of managers in the field of handling employee
human resources affairs. Therefore, the purpose of this study was to investigate the
effectiveness of the performance management system administration in improving employee
job engagement and autonomous motivation.

Design/Methodology/Approach: This experimental study was conducted using a quasi-
experimental design with a pre-test and post-test and a control group. The statistical population
was all employees of a manufacturing-industrial company in Isfahan in 2025-2026. Participants
were 48 individuals, of which 24 individuals were assigned to the experimental group and 24
individuals to the control group. Job Engagement Questionnaire (Schaufeli et al., 2002) and the
Motivation at Work Scale (MAWS) (Gagne et al., 2010) were used to collect data. For the
experimental group, the intervention of the performance management system based on the
performance management cycle (Armstrong, 2022), the performance management toolkit
(Armstrong, 2009), and the guidelines and instructions for objectives and key results (Doerr,
2018; Vellore, 2023) were implemented over a period of three months. In the end, a post-test
was taken by both groups. Also, the analysis of covariance with SPSS version 24 software was
used for statistical analysis.



Findings: The results of multivariate analysis of covariance showed that all multivariate
statistics including Pillai’s effect (F= 3/922, p< 0/05), Wilks Lambda (F= 3/922, p< 0/05),
Hoteling effect (F= 3/922, p< 0/05), and the largest root on (F= 3/922, p< 0/05) are significant
indicating that the intervention had a significant effect on at least one of the dependent variables
i.e. job engagement and autonomous motivation (p<0.05). The results of separate ANCOVAs
showed that after controlling for pre-test scores, there was a significant difference between the
post-test means of the experimental and control groups in the variables of job engagement and
autonomous motivation (p<0.05). Therefore, the positive effect of the intervention on the job
engagement and autonomous motivation of employees is confirmed.

Discussion and Conclusion: The results showed that performance management system
implementation positively enhances employee job engagement and autonomous motivation.
The findings indicate that key procedural elements—including goal-setting via Objectives and
Key Results (OKRs), performance and development agreements to establish clear expectations
during planning, managerial application of supervisory skills and mutual understanding of roles
during monitoring, and both formal and informal review meetings to address challenges and
identify strengths—were effective in achieving desirable job performance. Accordingly,
managers are advised to adopt these practices to realize positive organizational outcomes. A
limitation of this study is the absence of a follow-up phase. Future research is suggested to
replicate this intervention in other organizational contexts and across multiple performance
management cycles to examine longitudinal trends. Given the demonstrated effectiveness of
performance management in enhancing job engagement and autonomous motivation, it is
recommended that managers, organizational psychologists, and HR consultants utilize such
interventions to improve employee outcomes and overall organizational performance.

Keywords: Performance management system, Job engagement, Autonomous motivation,
Employees.

Citation: Sabaghinia, A., Hashemi, S. E., & Shokrkon, H. (2026). The Effectiveness of the Performance
Management System Administration in Improving Employee Job Engagement and Autonomous Motivation.
Psychological Research in Management, 12(3), 9-30.  (In Persian)

Received: February 25, 2025 P- ISSN: 2476-4833

Revised: June 07, 2026 E- ISSN: 2588-7084

Accepted: June 21, 2026 Article Type: Research Paper

Published Online: October 20, 2026 https://doi.org/10.22034/jom.2026.2086669.1461

Authors retain the copyright and full publishing rights.
@@ Published by Hazrat-e Masoumeh University. This article is an open access article licensed under

the Creative Commons Attribution 4.0 International (CC BY 4.0)



KT "

w'! y LIV
Ve sl (« J//x/)u’V’ﬁzu’fLﬂ)/)) 6
VO G VYD Soloeis - ! 2 E 5,

St Sl 59 0 yShos oy Pl (G 321 (ks I (w3 3
"ol YU JUmod g v Sl g (i

'J}CAW‘ *@u&mvw‘ ‘ngscbwe\t.h:
o\,«?we@xmwwuﬂgﬁ;r;;;&w\uwwmajﬁ@uju, o aliiilyy 555 g pmetils)

a-sabaghinia@stu.scu.ac.ir :asbl1, .01 s Gl gal Gl sal

1 s ki 55 A1y 01 3lal 5lsal O o g o1 ¢ mliiilyy 5 i 7 pshe 3USCas (il gy 05 8 sl
esmaeil@scu.ac.ir
aabbly 00l el el Of e dugd oiils ¢ omlidily) 5 oo 5 o she 84SCsils ¢ oulitil 5y 05 8 sl
Shokrkon_h@yahoo.com
oS>

- k4

() ol 31 Az Olejle 5 OUSLIS (sl Sljle Cote 5 e slacaly dax I sliees Sy das Blasl ) Bl
C_,._.Q.A\J'il;-‘_;J\f‘_;h.]a:;u):djﬁ}:alg@-j‘_;L:wb)::J§L¢.:«Qﬂ.ur%aji;q;y@bjba)b’-‘m‘_;ﬁf)\fg
QLSS jlswes o 35800 5 o Glasl sliyl s 5 Shoe Sy ke pllas (gl b 31 oy p o b sl 2 g5s o
ST, OT bl daslr 555 J 28 05 8 b OsasTm 5 05057 iy T b staleiTans g5 51 hass cpl B ol plen
23 e 33 Soyso 4 &S Loy 8 FA ulf.,\...fcff& .xIaJ\JJSJQW\)AW—é.&J}J oS e S oS,
‘_;Laut.:w:ﬁ)'ll.a;;l.sé)}T@.g-‘_;Ij..\.::éjf‘_;lq-JJ:JSJ&L»)'TajjfyﬁJALAJQJFQJJJ:;QSJLMUQA
95 2 51 05031 s (Cslg 3 s |l ole 4w b s s Shee &y pie rLEJ HEANO 1] a}jf‘_;‘ﬂ A oslatal s ldkal
J.;L_)n};&x,,;;\yu@u.ua;u;ﬂ‘spssm)\j-;\p;gwg,t,;dg,a‘;w;t@w&w@j.,uz4:;)?%?
Seeas g 338005 (o5 £/ 0) i BLasl (51531 o ge 5 Shae Sy e pllss sl ! 513 0L (6 iendST 5 (6 poitnkir
5 s Bladl p LT 5 Sas S e pls Sl 4 a5 L0 /0) sl 0l oiale3T 09,8 53 (0,05 Y/BY) OLS,K8
;Lé;;,i@utcuﬁz;),ot,,u;.,@u;u,Wguwb,cotj_.u4{‘4;\{,\4?;1.\;\5@0\;5,&)\;;“;,59;;&\
5,8 0, Slojle Cute (sladaly 4 Gbicws 5 OLS IS ) gol 2oz n Sy gty 53 Glojlo Alstlde i 31555

LSS liseas g 55800 ¢ i Glasl o3 Shoe &y ke pllas 167 51 guls”

035 Shas Sy pie ol sl (idw Sl gy (VF10) (S S 5 ¢ feplonl dow ¢ oadla caae (L Lo 8L
NYONFO (NY (g ko s o ledilyy sla_ing . OUS S Jlduas s 35500 5 i Blasl sl

*

TEVI-EATY ol Sl VECENY/ N a0
YOMV A 1 S5 S0 S Ve O/ /Y 1 S5 g
()as game & i oK1 1,20 VESO/ 8T 1 by
gy e & VEVO/VIYA 5 dy &b

doi: 10.22034/jom.2026.2086669.1461



V€00 5l /g 8 lowd/ p23319d Jlw/Cu o 43 (S8 Llidly, s g5

VY&

.

Ao

ol b aslie 53 isls i 5 i mbe 8 pl0ble ol asla s Slajle odd g Uslas
«iS 5 (Aguinis, 2019) wiws GUS,IS oS plate (SIS lin (pl 51 (S ien 53850 il 1y sulin () &S
OLS S U ladlesla csy ol 51 (Tiward, 2020, p. 57) dites WaeS 15 Eudd g0 ool sla0) 5w OLS IS 5 55 o
e BL S 3y S L 5l ctias e 1 GBS slaedul 5 ate p Sledst 45 slamzally 5 0 3L clgae
035 el 3 smled0ls 085 51 bl ol G il ol 53 5 (Aguinis, 2019) &6 8 oo iy cied SLSIS
Hanumetal, ) s S & 5 culs, 5 ¢old el U il CL?J\‘U.‘J She S o Olsn oS ol ) 5
Sl 3l solpl 5 (Aguinis, 2019018 5,5 5 cnl 2l slp el (515 3 Shas oy ke (2023
'3 Ses g it ol L Slesle ST .(Hanumeetal., 2023) ool o yllae (IS (slad slomyl 5 ghaie 40 oS 2
5 axw s (Aguinis, 2019) L5l o pll dizen Sl Oljle Culise sl p S o)l S ol
Gk 5 Ly s 534S Sla0lle oy 4« Slosle o gl MellS 5 S5 5 Shes &y ke ol S (sl
BLBT gl o ,Slas Copde dialy ol 55 (Hanum et al., 2023) ol oge sl IS 0 LIS (53550
OLS,IS st 50 31 &S el ye L 5 (Colquitt et al., 2022) ol i slajldy 55 0 5SSl slwl 5 (5 5ol
a2 o IS o 53 T s 5 LS 51 S5t L OUSIS 3,0 a5 5o 1 S e ity
LS ol 5 1y ool 5 S e b s Shes o e s S o 5 Ses S o)l Jlexl 3,5 0 15
il S 5lae OF 3 algn Sl b OF 3 48 A syl o Wil sn Ol pde 5 Wlesle O Cor g 40 oS
5 65k 1S o o siS 1y 05S) a8 (65 Shas S e dns il Oly dsb s 1 oSl ool 5 asl
3,500 5 e s (6,88 U515 n S o snen sl SAT L 1 a3 551315 S o Lty Sl
053l 5 BLadl 8 plasil (sl Ol 3 331 oS S el Al S50 5 Shos Sy ppile 3L axils Olojlu S
S AS i 1 8 e s 5 SL Gl Cunde &S Sose 55 ) 2l .(Ashdown, 2018) . ls
Sl o3l 5 Gladl a5 asly axils S a3 Ll mbe slas il s das (Rl 0SS s s
(Kavitha, 2025) Lise 3 s | 5 sjﬂwjf&xﬂl (sl S Uaas e o3l Oloslar 4 cdias e

Sl 5 (GB10) s IS iy gdes o b oS ol iuculs) 5 Sate el Sl T ks Sl
5wl 8L ks e e I SOl 5 o Sae s Blasl (Levy, 2020, p. 868) 555 o astise

L bas e oSl lasls ) cOlaslo 4y dgnd i (Gose g 4 Ol o ad Blil ol 458l sblse e S

! performance management system

' job engagement



WY O, Jiedgs (1934501 g (Jind sl (5,1 53 3,50es Co prte ol (g1 pal (i 51 (o)

&E Al e L & Jas gladl S W5 (Hakanen & Kaltiainen, 2026) 5> S o )Lil 518 5 cwd 5 )18
o bl 5 (6530 5IVL mbaw S SLSSIS s e 1) B, e SO 5 ol aSil il delS
3ol Sl L) jlsees g 5551 .(Bakker et al., 2008) 515 g (65, 5kes Ay oo 5 40 (jls 555 S 4
3y ap Jad Gaa s il sl 3l By 553 e paseie Ol s esll filed e b Sl S elsil s
5 S e Sl mly plalalem 53,5l WS e Ll 5 Sl el ] OF planil 53 S
DSl Lsd e S5l e s LS e 2k e s e (53 Shes ol pliy S e g Slsas 5SS
.(Deci et al., 2017) das o W)l 1, QLSS s o 5 565 et S L s Shas o oles o
368 Gk 5o oge Jule Olse 4 QLS L Lo e Slosle oo ladely il 8l 4 a5 ol s
Bl5 o ddS Las A 4 Cad ) (] Cenl Sl Oode 5 el s Shes o e pllas Ol LS g,
Sses g 35Sl e Blasl des 1 Slosle e ladaly Gill s sl 53 KO 5w A
5 s Sl s Blaal asle Slosle sladaly 3 Shas oy e s ()2 36 o o sl il
wsbies S aul s bl 3oy ol 6 iasy dalpd il sl - Jhe cladle (5 blod 4 0T U
el 3B (Y V) OLan 5 Tleissb 5 (YY) OLian 5 T0las il b tassy 51 5 4 ST it 350
Sl sladaly o5 Wledii plowil glamass b (Rass do DMl alul s iles S Aol 1 3, Slas oy s
PO Sl asss 5 oy el Sl e S e Sl glabsle 53 1) s See Sy e plla gl 2 e
Sy 855 53 Ol e LSl 5055 planil da s St ol 035 5 slils 3 5 pleze (glaadllas b ol o
plas (gl | LT S ol oy cpl s o Sl soss ol sy copl by il QLSS Ll s sl &

el 350 QLSS Slisas s 25800 5 Jas Bladl il s Sles o e

S (Sl
LPNPCRLVVRVICY

5B,y (S elesl Eel (Tiwari, 2020) ol sl s S s 8ee ool e B, 5l eslana
Lol ole 5 sldl ml Waolsla o ol odd oy .(Robbins & Judge, 2024) 555 . 3 31 53 Ol sl
G o 3l 355 8 (55l 10 a4 Vsane OF Gl 51 ol gl bl S o s Shas oLl G50

Sl kS o sl 1) Sleaal pladsly 5 Sae SL551 o6 a0 (Y0, 2022) 5505 ol jen a4 1) (o3l O

" autonomous motivation
" Deshan

" Noronha



V€20 ol g 0 lowd/ o23515d JUo/Ca pade p3 (S5 Uuily, (sba sigy VYA

Vgome 45 il 5l 5 &S o Joen 15 OLSS w850ty (Saidly (5o e olin 0o 53 3555050 5 5008 oSl aar
G S s S 5lie sl 5 5l cdas oo 2alS 1 OLS S 65800 650l gb a0 (el 46 5 3505 SarsdS zals
(Yalgin et al., 2025) 5555 o » OLS S Ol ys 1y ol b Alas o wla] 5 &S o
SL AN Gl g sl Sl ol Olse s Sas oo e el 0)de Glasls Sl 5o 055 0l )
FB b s Ses o e ol xddS Las di ok s o el Sl Slesle Glaal L OLs S
Fols oS Lad LS el bt 03 Shes L3l sl ool SlaeglSe 51 5 il S5 il
(Dewi, 2025) 1,5 o 555 1y Slad i 5 LSS Sl e aliol e, 55 5k ccda pnd ASle g sk
305055 5 Lol b o (6 pael 2 s Sl et 15 (las gazme 3 Shes Cu pis plls S
oS s Sae e Gl 1) Ol S ey 38005 (S A s s LS e a4 a5 ol 5 Shes
sese B S Ulse e 5 3,8 o et e Dbl Glal 1wt nl ol S s dias e
S Col Ctlis pl sriasOlis o ol 53 oSS e sy ol 51 (Armstrong, 2022) &S e fes pdidides
il s Shae Sy e ol o 13530 ol Sl ge el 5 ol (83,805 Ll Ko Ll Bele
ge S8 o, Sosn b aSl iy 250 | 0SS (65,0 5 Slas s & a5 558 0 b (65 0 5 s
Lobsle 4 s S o e el sl =1 .(Dewi, 2025) &S SaS 5 Obesler IS b ge 4 Bl 5 dgate
Brudan et al., ) &S ld | 5950 QLSS Gl st 5 5 OS5 > e o pde Caw 4 U S 0 SGS

(2024

(s (3 lyins!

b o 5 odiiSp S e Al 05 0 6 Sl e Sl li0lss 55 3,008 5 e sede it Gl
ol 5 (108) Dt LIS By csibie s o el 0k LSS (S s s Sl psgde ol 355 0 s 23 SIS
3OS 5 b I Loagarlge pn )i 5 AW (lis 0 (s 0 caod  5b 4 (Parastar, 2025, p. 19)
5 w0 Cysn el by OUSIS 48 5505 ol 4 esLEl DS LIS iy el SIS L3 BLidl 5 S 4 e
S pais G 5 Wl Gl Gl 5 Bl 8 el (iimeldl Glalae 1 s IS 5 Al 5
555 S 53 Db sdims Alaly 4 5 355 e b 355 IS 53 oIS 48 3,5 Ctad el 4 o Ll sl OB Cdr
.(Maake et al., 2021) 5,5 dols 55 IS 51 Ll 5 o (gl sbna

il ik (s b Bl A 15 0T 0155 o0 8 2580 o 5 (2500 sgke S Ol 4 it Bl



AAR O, Jiedgs (1934501 g (Jind sl (5,1 53 3,50es Co prte ol (g1 pal (i 51 (o)

ql)ajsui;sboijs45.1.:.'55«gﬁ\)ggﬁ}xﬁ@é}:f)lsjs‘mgjjsexﬁééfm\j}@
AR sl Cudd s oSl Wlg e Jas Blasl .(Bakker & Leiter, 2010) tas o JialS s 5 o ol g
Sl ¢ yriomen (Siregar et al., 2026) Jas &1l &l Sawe gla Jool ) 5 oS S8 GBI B w536 1, OLS S

(Othman et al., 2026, p. 72) cosl o sl QLSS 5 Shas (51 M&a S Ulpe 4 0SS

0365 (48 51
Ao e B ool B & ey lp 3 Ses o e e 4 1 011 il ) 55 S
3,05 5 55 1y Goe e il Bl Omen sl OLSHS 45 03Kl 55 5 (Hernandi & Prabowo, 2024)
Sdeé 5 Sosls Gadicd s 3 alby pldl 53 Lls ke 5L 55800 L sl 31 (Simone et al., 2026)
Lol (Gagné et al., 2010) ol Hlies 5 5 5SSl o S0 gl5l e 51 .(Bustami et al., 2025) a1l
355 3l 5 Sl S5l Sans lassslies b GBlual b o8 558 o i a5l SO plal o Sl jlises =
aalsl s, OF 4 g 3 5 S o Culd, 5 Do (ased Ayl el ala! 131 3 S e i 5 3
(Hagger et al., 2014) duas o plail | 3, O ol Jole 5 oty 458 g 0ok 2l (e s e
S5 (Gagné et al., 2010) diea Hlies g 35S0l siasolas Teddgslutilon olas 5 S5 35S
{(Gagné et al., 2010) 15 oLl cJled 0T 035 Sisod) 5 CIr s w53 (g 3l b plwil & )
63 Shes dijls bles 3131 sl Gus 53S0l B 5 Sl g 21 5 b S lame 53 G535
Glae b 5ol Ls 3 as 5 ls o lal )l <=L?u'l @ o g slwaslen (....h.u .(Decietal., 2017) L Olis o sllas
R e e (Gagné¢ et al., 2010) 5,4y o 555 4 Glate e Olge o |, ol s Ll o Cosn ol
s5d e plondl OF D3bide b Comal 4 slizel s Ll sl Sisa o) Bl ol Son o8 o (505,

.(Bonneville-Roussy & Evans, 2025)

A LIV R Weite) SN PSP RPR VI Y
jL@J})L‘t}.ﬂbw‘))w‘a_)s.f.::.\.:[tw&w‘)JJﬂwQﬁMfuu@‘gwb%w)f)b

@S oyls Jad Bladl ead s 1y s ol oKl 5 Sles o e (aLEJc\SJ\;.:..’&l;o)L.Z\(\"\/\)QbKAA

Sl Lol ws S 0L (Y~Y~)Q\JL<A.A}‘~QUT.>}JJ.?¢.»JSYQL5KMJjﬁa.:«@C,MIQKAA:};'- Ly

! intrinsic motivation
"identified regulation

" Awan



V€20 ol g 0 lowd/ o23515d JUo/Ca pade p3 (S5 Uuily, (sba sigy K

(rd > Shae (Jas Blasl) OS5 L Ly e L;LAJ»L:JUJMSflJbJSJSjAJCal;- s S les o e rl.b;
ol Olge s Shae Gy pde |3 )l Comal s BLzil 5 5 S oy e ru&ﬁwljd{‘) 9 o

2y a8 53 QLSS 53 500 5 Blail sl g1 e

JEBw3gs (95l g 3 Sdos Co e oSS
LS o Wl Slosle Sgdige 53 S e 5 3 LIS w4 QLS 3 Sy S a3 ke S axl
wrp i 53 Shes o e ol gl 21 L LSS 5 eudsl : X! (Bahasoan & Baharuddin, 2023: 93)
d\p.;,;ﬂgnti;@ja,wahiw}w@wtb@gﬁwgﬁﬂhsau;\qu).wmlm%
e QLSS el 5 sl b il o300 2l 4 ol (S 3 Shas g ke ol 51 lo,b J
Te 5 G Sl Sl 03 S 0Ly s Addllae s (Y2YY) ' S s (Rothmann & Cooper, 2022) s 4%
Sl b S Ll [ 5550 Cind 5 08 b b S o S 0SS a3, Shae g ke pllad 3 s o5
T s S (Jlie a5 sdalie LT oSl GBI QLSS s Shes b5l 4 by e SOl Glid
0 5SSl sl 3 2l o [l Cins b a4 s Shee S e plad G Wilos S oLl syt 53 (Y00 0)
5 Gz v (e ol ks Sl pde 8L 5 s dal STl Ol S OLSS s
03,8 0l 3 s Aadllas 3 (Vo)) 0L 5 "0l daaly cl 3 ocoildS alp e 30 0T s 5 Shes
b kS s e 0L gl S e 3 e il Gy 1y Al de LB pnslin 5 0les Ladlesl oS L s
OLSIS 51 A il opline ol (S 5 Sas g e pllal SO g oo Ol 4 OLS IS 5 Sas 005
L Sl OLSLIS 51 2 kb [Sos el 5o a8 Il s il 5 S b)) il 5l Cosllae Sl o
az) izl 4l 3, Shos ol S5 amlin Gl omd OUSUIS 385 sy ol 51 dwss e 315 1 oS kS
OLan 5 Olis diwly e 5o iy il SIS S 5w iy hled 5 S Gloslo deas 5 il 2als,
Bl 5 et 5 g 1 0 50 S 5 Shas o e slapllss ()l b sl 5 o aOle3la Liles S Ol (YY)
%&.a\)ous)ts;}:ﬁwuju);&g;)\wﬁémﬂsusﬁ%t“)u\(nw)g{w;),,\%‘gﬂ

g -3 CEPRTE SR

' Subekti
" Singh & Twalo
" Brown

t Silva & Rodrigues



WY O, Jiedgs (1934501 g (Jind sl (5,1 53 3,50es Co prte ol (g1 pal (i 51 (o)

Sl 5 @RS UGS s Sas QLI IS b s sdelanil gla iass o n 4 s L

5 5shn Ogmre ol L3 3 Shas Sy e ol 4 Ll 1 e (Ol jle 3 3 ke oy ke plls
POl Gl o a1 Sage Ol e 4 QLSS (6l OSlosln 53 patcw i Gl (L3015 ladely
GUl 53 5 S e ol gl s sl DL Ll s ias Obe 53 s p el e
lalllan ool ey sl 428,55 13 a5 5 gm LSS Jlosos yt 35S0 5 i Gl el slaely
SIS s S Bl e &S Glosle Lote gladsly s Shes Gy e 3 S Sl 2l G ez Sl

OUR9F W9

OBUS S 5 5 sy o b (L

IS 055 L Osesl mmOsesl i b b oalesTansd Shss i 5l 5 3 lS cbua bl 51 sl ity
Vit dle s Olgiol 55 o 5 &S0 G OLSLI 5 badsls A0S 1) ol dadllas (gobel dmals 5y
Slaes S 52 5 Sl o 2s 53 (S W sad D)3 445 5 0S4 S 55 L A & sed e Lleals LSS
& 355 S LS I sl ol slael Jsio Sl eslizad b (s Y8) J,28 s S 5 (i T8 bS]
Al il ol A e 03 S8 2 (sl 3 Shas Sy e Bes 3 03 glatsel Loy el Lol e
o b el S e s Sles g e pllad L LS e DLl 3 pslie ) g Ol wole Sl Jad
Jad S5l sy Sl s 2 e (s B bl disg hagh 03 S0 5 Kes 4 Ll g
SolSan bl LS pds g aalllae o 3 b e S

BB (“.’

5B e Gladl Lt 51 sl lagn e Mk Sladl e 6l ! Jad Sladl el
S by (58N et 5 liions 5 s 51 s 3,0 458 W aelidin s ol el 0l eslizad (Yo Y) O] Sas
Vol S glar 530 elie (55 aslidin p glaa 58 ol ol LSS (458 1) OAd e 5 (455 0) 0L
QL VLG 0 el AD o yad s iy 5 WY el sy 0l 53 a2 i (65187 poi (02500) 0 1 (55 ,0)
e a y bapldess 2 51 G a FLis S T (V00 Y) OLan 5 oy ol zin JMis Gl s
S Wlosls 218 1y sl Jele low 5s, b asliiin ol comamen dilos S (25158 CVY 5 0/AQ /Y4

5 o535 (RMSEA =+/+0 AGFI =+/A6 (GFI=+/AQ (CFI=+/4+) ol asliin s olsy O3 g ghhs SOl

' Job Engagement Questionnaires
' Schaufeli



V€20 ol g 0 lowd/ o23515d JUo/Ca pade p3 (S5 Uuily, (sba sigy WY

el i /A B A Y peme aaliin ol (5558 SN S5 Sleas dles S 0Ly (Y007 0Dl
Qb&w‘j AJ\)@\) JJJJS uu)‘ﬁ /AN Jj;- ;JJLE.A L b ML\—Wﬂ UJ»" L}'.’.L.’.li (\\’"‘Ri) )jla-\-:"} &L’U ‘U':-"'?M
st s aslidow ol SLL ol Llesls Ji5158 oYY 1 asdlas 'CL:;'}JSLSUJT S5 agh 5 (VE4Y)
sl aalitin y cnl elie UL 51 OLES oS el s 4 /AT 2Lis S QW 2o L ol

LS hls el atle (Y1 ) 0L 5 4S8 Law g &S olds ol ' (MAWS) I8 53 35Sl olids
J"LAC"”L‘, ol @jﬁv.:ﬁ.ﬁjou\ﬁz@_gjb V.:JG.J qud)Lw.LJLa.AV.:Ja.J¢Jj)J U‘;J?f<”‘ J.AL\Z d»L:iaebjii_g
(Y~\~)Q\)&Ajaf@l)w@d\cuj;dwi.xuLg.).;;ft;.-)s(a.i,,:u)cL?(J-fjsz)\QJ_{:Jg_&.:Ja&
LQT Lfl‘—’) cu.i:)bg dalsl )J_}JJJJS u})bf /A4 9 VO /JAY (/AR 9*.‘.-."): Aguunl.“juobj} )\&JA LE\J"
o3l S sl o3 5 RMSEA =+/+ A1 CFL =+ /4Y sdalsay olie ulal g &J:.l‘U Jole Sl 5l oslazal
AV | sdelCwsas cls s Wi 5= oeass s (YAYY) Q\)&Q.ajyélﬁo et ol anils ufl;w.,
G S duazws 1) 05Kl ¢lsl Ol o los S 0Ly s Jrags 5o (V) 0) 0L 5 a8 s s 5158
d::ﬂi‘a.l.wé)b@wm]aﬁ)&)).) d:"j:f"‘) amdﬁsuljﬁi_v‘ ‘QMJj)JmL;)J)ﬂmMASLgJ‘}b
A 016l s S ST s o A eslinal lisas ot 53801 51l tags 3 S eslinad o380l S
el Js3 BB SLL Olpme ol a5 A dile
ol BYJS_J J_fﬁ ol —ame S e 6l_ml_<.“l.é)> olS 5 adlie fl & o lasn
slgr —ale Lol 5 S s et_<o“l.i golj_l\& s Sl 6\_Aol_<.“l.;jod_<)§;£¢»_<ﬂl;
Colw laey ol s el i e sLacl =S o si Gl 5 ey 5 (SID) a8 il

)‘ L;.l_.w.:‘ c\_d °5—.’J a9 )lJ)wS Z_A.:A) BEl f)k—" JAK_J,.:‘D Lgl_aul_.S U‘J_\Z:L» _}Td_})L_AT

' The Motivation at Work Scale
' Saleh

¥ Google Scholar

¢ Science Direct

® Google

1 Amazon



WY O Jlsedgd (1935501 5 (Jind lidl (S5 )] 53 3,Sdas Co o oS 1ol (S 51 (o) 2

CL“:‘—MU[—:")DLSJQL—’JQ}A‘—:JJ‘W‘“))’[—"W}J—‘;‘rb”“rkf.‘)}\@—ldlj}sw

jg')‘fi.l_aui_ﬁ4_34_>.-j§jQ).\_AjL;'&_w>)$La§g;iﬁJ_aﬁle_ﬂ:v_..u)ﬂ}aJ_ATQ_qut_g

S e ol b é_ll;_‘.i
uiula:? 3 .):S-Le&
. '3" S &i})‘d (e g el (’:\'
f slallas 4 55,Skos ‘5Laul;iél o “’z,
5] (4
g_s'fli)) ~
ﬁ gy pllai b ]
e e
g g 3,00
il el a6 iR
>,Sdos OKR %3,
P S it
% L s s
OKR o

9 on!

'm\__A o -"J’

e

“”& /

) o' QJLEJ
::) S

))Ql_AS)ls}J_{La&g:,iﬁJ_ﬁrl_jaJ;J_&f‘JbJJ\_ﬁJ\-&H‘JEJJJ:AQ)HMQLSJS

el sal ) IS
PRl n gy LS IS 5 Slas oy e ol $a5 1 b Jts (1 S5

e o e O ) eSS S g s pla Jie b Slae
J\j_?jl4_<(Y~YY)rgfjlf_M¢j:J_§lw S e bt o Ol 5l g a el sl
c&:_;gm}csj_ﬂirs(}?i_iﬁﬁj@}Q)Lﬁicu_mjjsj_iwkg}uuuﬂél_aqw

SIS 5 Sl el s 5 Ll (Y00 ) Sl s Shee oy g0 oS

Jj SRR P YUPI JUV SV F R PR ol Ly (Doerr, 2018; Vellore, 2023)

' Kogan Page
¥ Wiley
" Armstrong



V€00 5l /g 8 lowd/ p23319d Jlw/Cu o 43 (S8 Llidly, s g5

WY

sl oJ.ATJ.,Al:- J:"“J}’ J)ﬁa& g;.lﬁ.\ﬁ (aLla.’ L;L‘j:-‘

(Armstrong, 2022, Armstrong, 2009, Doerr, 2018; Vellore, 2023 ) 5 ,Shes . p o rlh; @A UK s (V Jyue

: : Jalye
Sloj b3k ol aiglyd laal ‘ al> yo
=2
Slles g9y 3l )3 2 QU 5 lpde <8 i L LS g oo u"“’l -
Co e pllas (3,5 4 bgiye (bjgel (slaols IS 5 0,8las o o pllss o
Sl (s 93 )Slas 39> So o sl Y slc)le =
Jle il
9 Olpde lawgs ()l G0a~  Olial bgud 4 (5 BMa —  (gj a0y
Kbl il Slaal bged bl p GUSH Sl s
95 Jl oy 4in et 90 & 2 8 3 8os (gloanlidslys (g5 -
Glaal i8Szl .
plas (3,5 Slles B9 4 () 9 A
8)9) 3)8des Copde 9 3Shes Slaaslidbly wlai= W)lS 5 pde (i aslegd
(anlodu 5 dio)5 gliel 5 38l55 cAnwg
Re
5 Olnde gw ) 2)53 5L Dl 3955k by ¢ &1y - o)l 912!
&5 3 ol Gy 5 il 05 Flles
ol 'oLB.?
olo 4w > S O P B
Jsk ) oo 6 B Sy by g &) g ppbo
ol Uy g <8l g olnte 3 Ses
LS soe ] g 3 Slos oy =
OIS Camdg & (S -
s 3, Sdas gl
PSSy din g e Gk ol )l - il dud> )5 0 - it
olo 4w Jsbo 5 2o O (nlS2) 3 Shes olSe 2,k
Lo ylS’

anloduo by9d LL jo -

s 5 Blial iyl Al —
AN

b Al ()l35 0 -
):‘jé\93945l)| CLsW) D)S—LO—C

Claal 4y 230,05 g ‘_‘Leb“ -

il Al (1355 -
Uil g eow) 3 Slas
3,Sas




Yo O, Jiedgs (1934501 g (Jind sl (5,1 53 3,50es Co prte ol (g1 pal (i 51 (o)

bl 835 eSS slap )8
Lo)lS 5 pude o 3 ySlas

L=l o (@

3 Jelepe) L)l Ol pde b 8508 5 adsl Sldr lunl &S 5 Sogo cnl 4 5l Shass sl xl i
5 &S Sas oLl L, 5l adsl gla oy 2 5 Olgtol g 5o by e o5 ES 0 (ol 2 e
Solsm 3l Gl Olpde 2y o3 Shee o it ol tlte gl | gl 55 oS bl 51 s plomil OLS,IS
s A @3l Jhdal 35 5m 5 43 dy Al Ol e (S 3l sl At el il Uyl 28 5 el -
plas & 2 DL 5 g5 L e OF slo s a8 A plonil olo (2 Sl 836 L3 020k gl ) S50 Jol 0
05,5 53 53 OBUSES Lo sl cpl 5 il 035 (SIS m 5 Sl SIS 5 sxe) 5 Ses Cu e
Slaosls (soslmer 5 Ol ot U o 0T 51 Gy it IS gl slas Sy 4 IS 05 8 5 bl
sl SLelSLIS by alex Sl psY Sledde plnil 1 dn 5 L3 pll S 5 (lesTes S 55 a5l by e
3 SS en bl s S 51 3 ol A e 55 05 S nl (slasl (bl os S gl Kimss o g asy ool o o3y
plil 4 bgy e Ol ke S5 s 5l oy 02,50 Sl 55 (slalotlie 68 s J 28 05 8 o SESES 2
5 |l Tadoen Waesls (55T mor 5 05051 g Al jo el

Jlow bl 5 ho s Sppo 4 V8 A5 SPSS lble 3 lau i e 53 s 3 skBig 505 8 (glaesls
5 oblazad Sl cand 3 5 slubiad Gl 5 . Sle (bl Gl axls 5l io s bl cand 5 i

el ot 4 S e b e Sl S B s b LS Jlo

asl
Y dsde s il Gle s e M (i Jols J 38 5 ilesl es S s tliicamesr Sl
el 0 63l UL.';.:

IS 5 pbesl 0,5 93 4 45 digel aFldCanes b Sy (Y Jsu

(555 Y€) J 55 09,5 (0 YE) pialejf 09,8 $2
KW Slolyd KW Slylyd
voy. A voy. A 3y S
\YA £ \IVA £ o5
¥y ) WA ¥ JSus
STV A ARVAN 0 olas
\STIY ¥ ¥y ) PRI EMuass

oYLy WY O¥7IY WY ool lS



V€20 ol g 0 lowd/ o23515d JUo/Ca pade p3 (S5 Uuily, (sba sigy \WF

YA Al MY Al A5l polias IS

sbxe Bl (o) oo slme Bl (Jlo) oo %0
Al¥a \rdArg VIAY Yo/vY O
AL /oA /¥4 WYY JREN TV

05 5 anllan 540 Lguobfjsﬂjkéuﬂ,&:ﬁ%)wUWQlfﬁl)aﬁllﬁﬁx Jad= 53 caalsl s

ol 0l 5158 O a5l 5 Ol i ] e

SR G e 53 OB AISES 8 Ol b § gla el (Y Jd

ogeslom o9slobe
Gyl e 09,5 ol
T P WM S

)".‘.'” )L&M

AY A VeAY O SAVRAY YA A SOV il . .
TRIETR

Ad 5 WY SAVY AD v Ve IEN VYOA Jss
Y. Vs \AAS VYA Y Vo /0. VAN el o 555
Y W AN YYYA X W) ¥/5- \Ans Js JUCPETES

G ialosl 03 8 55 slites s 35500 5 Jad Bladl Ol oKke (das o OLES T sl &S sbislen

b b joate ol 5SS 50 53 250 830U L5 o oS ol anls (I3 0 ge5l g Al e 53 IS 055
Ssas g 35S0l 5 i Gl S jad S0l a5 il 51 (ST s s mean B Al e 3L s
ALV s 3 zodte glaasl ool o a5 b Lol sl axils tals 003l pm A o 53 J 1S 05 5 s
Lol s s s bl Dbl 51 a4 b sl bl s el o s slasle]
m o JHS Sl G s onl Sl el sds a8 S e sy glaedls e Gl eSS s (6 e
355 Al ) esls 03 ppdle 5 s o= 58 5odS D go3l ol s s (5 pitediir bl sS sl b
53 eyt Sl 5 i GLadl ize s 5= ity e il Ken 2 ot caalsl 53 (p>0/40)
(P>1/20) Cd lslins +/00 W o 53 (4104 ) sdelnsay Flo5ep=2/) 55 5l 3 5 SLM 0505l
La sl (sl (o 3ty 31 0L 05051 b A bl oy O350 b L milly Ko By o
Gl ol Coley, (F=Y/AVA P=+/+471) Slores gt 550l 5 (F=Y/WVA p=1/144) Jad Gladl ame ol
53 Sl Cals S peaite 5 aals e o daly D3 Ja LS e sla s bty S 5l L(p>0/00)

g).pj.% JJSJ.:J:U \) QT‘*S&L-«J\ ol bbu:...ﬂ\ U,;..Slﬂ)l:},w)\ dby;;ld;- uﬁjjﬂ Or (5‘]" c;.,al;- M-ﬁ}i



Wy O, Jiedgs (1934501 g (Jind sl (5,1 53 3,50es Co prte ol (g1 pal (i 51 (o)

Srs Blasl gl e baosasl e 5 055 Lol Fslie o5 sl opl 51 S 05 S5 ol oK
<9 g)_:\ )\ .(p>'/'0) G P W )‘btdu (F='/V\£ ¢p='/f_'V) )L&:ﬂb}?.- U’:’J'Ji" 9 (F='/Y/\o gp='/04.\)
S e Gl S b ol s b oplply e Wb 0sn S5 Cud Kes 55

RCIUH VLS S0 PR PP Pee C CESpon] N PR W S calsl sl Bl ol planil (5 anedis

S g 25l 5 ad BLadl aie gl (MANCOVA) (g iz il 5558 s @l ¢ Jsar

29deme T df df

&bl oly . & foline L b F 3,b] 4l RSPt
Niala AN oYY XY v Y/axy -1\o¥ e 51
Niala -\o¥ XYY v Y/avy -INYS g gl
Niala -\o¥ XYY v Y/avy IAY Sbita 51
Niala -I\o¥ o[YY Al Al Y/AyY <NAY Qi gy 35S 450

S

Ogo3l Sl o el alal a8 ol 0T 830l £ Jsdr 55 (6 it (dlsls S ko s 3o B

5 (F=YAYY p<e/i0) Sbils 31 (F=Y/aYY <o/ 0) Sy sl (F=Y/AYY p<e/r0) Sk 3w
a3 Al Gl ite 51 SC(Sa) oS sddipll Atlte (FRY/AYY p<a/00) (o Ry op S
Gl s a a5 L (/0 0) ol azils Shaline (6 3 Gl s 2500 5 i Bladl o 5l
23Sl 038 53 el Sl Sy sdbplnil Al S0 S am Ol o (22271 08) sdkelions
NS 2 p o sl dsle sl s Gl G erte S bl S s il 0 Jadr s el

el o el liseas gt 55800 5 Jad Bladl gla e

Ses i 55800 (Jad Gladl ke sl p (ANCOVA) (g iincSS il )ls S Jubow s (0 Jpur

ol jekw e F o oSk df Egooo &0

: ol
& b Gl s,olxe iy gdome Olygdome Wl pudS
\ -16YY efeeeFYIYVY O YeVO/-¥Q \ YoVO/ ¥ geil e
<IAYY AYal olesd NRAY  0f/¥AR ) NZYARSY 05,5 JRENRIN]
S0/ +0) o Yavv/¥-o s
A sy Js
) YA efeee YA/PA] 0 YVA/AYS ) YYUAYE el b

<1520 ANAY R ZIYYA INVIYZN ) INVIZN 09,5




V€20 ol g 0 lowd/ o23515d JUo/Ca pade p3 (S5 Uuily, (sba sigy VWA

WA 2 avo/ayy s o 52551
FAYYAVV/AAD Js JUodgs

0> b Bladl e 53 IS 05 8 5 ilesl 058 o 051t RS L oS Sl pl Suasilis 0

P=r/000) Sl Slslirs 05,5 3 4ol a5 L cpmaman L(P<0/00) 313 3 g s slnbine G5l O g3l e W e
Ssbs g5 w0 ilesl o8 s Jad Bladl Osasl o Ol s nKls (05031 i 1 J 2S5l e ((F=AMAY
23 1l QLSS Jad Bladl s Shes &y it o (sl ot s f1 (ol pliy sl 028 058 51 5L
PSS e 53 IS 05 8 5 lasl 03 8 el J S LS s pd e sdalie £ Jsdr L3 (maen
ol fslins w038 3 el 4 a5 L L(p<2/00) 3yls s gz ol Sl 0ol Al e 55 lisees g
Sielesl g S 5o sl s 558010 ga 5 g e 5S0ls 05051 g A IS 1 g F=TUYVA p=/e00)
Dles s 580 s Slas S e ol (gl o S 0as 0L oS el 28 05 551 5V Jlsline (550 4

ol QLSS

(S 5 ol 9 Sy
Slas 2 Sl Aad Gzl Gl 3 > Shas g i ol (g1l (i o) Bda L sy
ol o3 ls b Ol s Blasl (il s Slas g e ol (gl sls 0L gl A3 plasil LSS
RS SRl (gt (i (RS 5 S s 3 Ses o pide ol !l 500 b s 5 Ll
b s Kl ad B 1 s Shee S e pllad Gz g Oy 3 g Aadllae 3 (YN sy OIS Jamme
55,5 AST OUS IS Blasl (3l lals 53 63,008 5 cbin sla S35 b3 ,Shos plas S (sl 21 350
QLSS Lo g5 sdelists il 2 oo S 05 ol 5 Shos o e ol (sla S35 5l 0L (g5 Aalllas
Ol 5 Slie (5 S a3 3 Anmg Ml sl gl Glaves 3 Shee Wl OLSLIS L5
S Slle s Shes oo e ol OLSLIS ol o sl alidle LB (5,b @ 4 bss sl S5 iS
Jol coles il 5l ol Ghasn s Ses o e pll els ol sl il Slasl )8 4y il
OLS S 5 Ol e pm sla S 50iS sl ccilisne bl 6155 5 Ly il AST ol e ales 05008 b5
o pde slaellss  poles a0l sln ol 13,5 Ol (YN T 1Sl 5 ey S il pued 53 LS Gims

st e ool 53 5 A1 AST Sy id 5 Shee 5V & glans sl sl 1ty Olsie 355 5 Shas

' Ricci
" Gruman & Saks



w4 O, Jiedgs (1934501 g (Jind sl (5,1 53 3,50es Co prte ol (g1 pal (i 51 (o)

IS o e 4 OUSLIS Bl i) Coen 03 Shas Cg e ol a3 b L5 o 3 Shes Sl 551 0
L 3 Shee o e ol G s 151 ke S s sl (VoY) 0an 5 B piaman 355 Jol>
s e il 1 LT Jad Glasl ols s

1> e B OLS,S Hlsens g 35S0l Rl s Shes Sy e plas (gl 3l LS s s b )
b plen 5 Oloslu L3 OLSLIS Jloes gt (53S0 3 Shee Sy e ol 36 o b oo slaail (o 5o
Dot 3 Slas Sy e ol 035 ol ST TS sy cnl s Slas o e ol gl ! IS5
5 Shas g e slapllas s dioditn (las sigs s caalsl 3 5 ol 43S Ladle sl 53 4L 5 Al cdiapllas
5, Shas oo 5 e sl 5HTYN) TS0l anils o5Lal QLSS 5500 L s 3 SRl sl
S Sl S e 35 e e DS 25K 4 oS 3 Shes o e ol G el Sl i Ol
3800 byl oS LBl axdls a5l nla b Ol e 5 OLLe 318 45 ol o3 S AST w5l en
il 2 Ses e ol Do petes L el pl o5 Ll Sl G L &S ols) 4 il et )
3 Ses o e ol G 6l ol dalllas 5o bg e 080 0l e 5 il o sl 5L Ik 5o e
GO S ol hasn 3 Sles o e ol O3 gpslle gliwly 55 LS 5l 50 Alex 5l sy jates 5 O
B Old cpl 55 QLSO et 5 g &S 00 5 5L G ais 53 8 OLSLIS 5 Shee o3l b oplS: olids
Sl GLOE 03 SG b s s pde Sllg S cal eag cpl (VY1) ISl slaasl dhas Sl ¢ pmomen
5ol rl 3 Shas oy e pllad gl yme b oS dsly azils QLSS $501 y aladle LB (b L5 0 0L,
Wlas 5 Shes og ke pllss o OLS,IS Cans 03 S b 5 (6 5 o e w0l 3555050 811 slacsjlge 5555
ol & ol opl Sl sl L (V0 A) Kt g0 dalllas (g pes slaasly 51 (S ol pen 51>
s el F s S OLSE das 5 GRS GRIBL s (o8 Sl St b s Sles o
Cose gl sl S5 53 oS ol sl 5e Ao 5133 A3, 5 s 5 AST 5 Gl S e
53 S Glan g by Gl tas s il cal 5 el sdd a5 O @ b e oS 0 s Shee
S a5 OS5 S 2ol ol Al 5 oLl Ol o e 5 OLSLIS a5 5 5 Sas glaaalisl
Oy

QJML}ﬁuaM‘F‘Jﬁa&QﬁJﬁrMLMJA QLA‘)‘)L&M_J)45@(‘_)4"\){4@&&[{‘;,.45;}‘}3&

' Kakkar
"Nega

" Dangol

* Dewettinck



V€20 ol g 0 lowd/ o23515d JUo/Ca pade p3 (S5 Uuily, (sba sigy K

2 Blad Sl g8 S bl 53 aan 5 5 Slas laasliail s (IS s 5 Gl §5 4 )18
L gl SLBI 51 Rlize S5 5 Ol e S 31 (ke e lge 6 S554 5 a5 (g pmal p B o
o OIS 2 03 edetll 5 o 5 o b St Sl (S e (ol A e s OLSLIS
S sbely 3 sl Al e o s b s D bLE S Odadlas 5 bl 05 SO b sl s lid
Sopde ol g e gl Glals D3 Ol oplply Ls g el ede QSIS ol Aad o plas 5 Slas
laanl sl pal b Slole Cute gbadaly 51 guiee g Ll 15 B S a5 DLl $sSopla dilg e s Slas
Sl 51 Jsine s3linul 53 Shes Sy e oasl 5l e S5 503 0L (Y2YE) PPCIPRECHAN [
A S 3 el ey 8 Ul (35S G 3508 OIS Bl i3 5sb w15 e 3 ,Shes L
LS gl JolS ook Ll 5 n 5 Shae Sy e 350 Jool Oliabl B iS4 55 5 Sas o e ol 5~k &
A b 1y S b Sty daw s olad 5 &l

e 53 IS 05 8 53 Jles 23Sl 5 Jad Bladl Sl el 0ke 2alS L5l s il s
O35S yo el s plnil b JLL laole 3 g3l g A o oS Ll 51 S Olgn Ld 30 0 g0l
ot U8 05 8 53 pane 53 nl RIS ol OF 51 2L (St 555 (6 e 5 U slac s 5l s
3l oS gl e onle L5 s o3 S (5w 15 0a5] Al o Ole e 3 a3l s S ax ST 5 o
ol (g saab s ol e 53 OLSHIS |y 5 el o Gds 03 S (] OLS,E S s 5 Glal 51 = o3 S
Sltts B1 et Gl atia ¥ ,0) S8 ey slaosly 5o cdins pladl (5108 G Wlanidl s el
S b o (63 Slas s 53 1) SSCE 5 g e 5 A pd oS 5 i Ol 5l ke

3 Sdas Gl bl s o LT 5l 5 Bl s gy 5 Shes o ke pli by e S0 53 Sos b
S S s Gl S5l 5 b D ype 4 Ol e (s ) Glper SO 4 O 5 Lo SLL glaele
e S 05,8 53 S Ol s 0 DU sl 1S sloml sl ol S et Ol 5 i
Coe s sl s 4 GhalesT e, 53 o8 ose 53 il axils 3B T 85800 5 Bladl 5 1 S0
bl ool 8 42 dol iy b 5o Lan 5 Jpd L6 63,8 s OLSHI 51 S8 a sl 5 Shos
ol QLSS glmab des 5 ol s sl 0ld Esl ol oy sl dd 3 6T & bgs e S0 ltizes
2y b sy S S meenal ol Sles S

S35 5, Eas fadsn syt et ol (6 M 355 5l s Slaas sdes Ao |

' Lifang & Ali



WY O, Jiedgs (1934501 g (Jind sl (5,1 53 3,50es Co prte ol (g1 pal (i 51 (o)

5 S Ll Jsme d i o s Shas Sy e pllad O K005 bl pmen 53 oLl bobsle 5L
Ol 8357 53 Olslin 5 Olde 553 00 sleiny edelwsa, o warS L rmen 358 e m Ly,
Lo Ses o e pll gl 5 5 Sas L5 SIS sl sl Bl s Slole 5 o b
Cdis Oode glae st Sos gl 5 b s sk nl 0o ol 5 Sles e bl 5105 lae s

A

S ) 5wl

.V_‘.“)‘b ‘)

Sl sy lae pl jlaal s esle (5l 4.3;@.&



V€00 5l /g 8 lowd/ p23319d Jlw/Cu o 43 (S8 Llidly, s g5

VY

)8 &le

Gl ,w Bisel i S0 sl ol 5 el 5 (6,8 walile b e wsl35 05
&YL& C,SJJ: DL ebb}[ﬁ-—jg dﬁ)u 6\)‘3 QLS)lS (.5)‘.’.""’.’-‘:‘?‘};'“”‘} L;L’»L LBL;;";’\J-’ L;“.;-Lw;.»b)
YoY+—Yo\o 4(-\).\0 c./lg_«ld ‘-}.L..E/:; fj[ﬁ am'/i ‘_}.L«Zﬁ Sy 4‘l>r.d v_&.; E) uj}J—\ﬁ )Lf

https://doi.org/10.22038/mjms.2022.66330.3911

s alsls gk, las JS as Bl ) 25 .(O0Y48) bl La s ouls s daiie el

AN0=VE0 (YA (opoe Co ko (sla Jlny s Ja il S S o 00 S SR

https://jmr.usb.ac.ir/article 2066 _0.html?lang=en

References

1.
2.

10.

11.

12.

13.

14.

15.

Aguinis, H. (2019). Performance management for dummies. John Wiley & Sons, Inc.
Armstrong, M. (2009). Armstrong's handbook of performance management: An evidence-based
guide to delivering high performance (4" ed). KoganPage.

Armstrong, M. (2022). Armstrong's handbook of performance management: An evidence-based
guide to performance leadership (7" ed). KoganPage.

Ashdown, L. (2018). Performance management (2" ed). KoganPage.

Awan, S.H., Habib, N., Shoaib Akhtar, C., & Naveed, S. (2020). Effectiveness of performance
management system for employee performance through engagement. SAGE Open, 10(4).
https://doi.org/10.1177/2158244020969383

Bahasoan, S., & Baharuddin, 1. (2023). Work discipline, work motivation and employee
performance. Advances in Human Resource Management Research, 1(2), 90-101.
https://doi.org/10.60079/ahrmr.v1i2.92

Bakker, A.B., & Leiter, M.P. (2010). Work engagement: A handbook of essential theory and
research. Psychology Press.

Bakker, A.B., Schaufeli, W.B., Leiter, M.P., & Taris, T.W. (2008). Work engagement: An
emerging concept in occupational health psychology. Work & Stress, 22(3), 187-200.
https://doi.org/10.1080/02678370802393649

Bonneville-Roussy, A., & Evans, P. (2025). The support of autonomy, motivation, and music

practice in university music students: A self-determination theory perspective. Psychology of

Music, 53(6), 909-928.https://doi.org/10.1177/03057356241296109

Brown, M., Hyatt, D., & Benson, J. (2010). Consequences of the performance appraisal
experience. Personnel Review, 39(3), 375-396. https://doi.org/10.1108/00483481011030557
Brudan, A., Pentek, B., Gorsk, T., & Mihailoaie, C. (2024). Navigating the complexities of
performance management: A thematic analysis of organizational challenges. Timisoara Journal
of Economics & Business, 17(1), 21-40. https://doi.org/10.2478/tjeb-2024-0002

Bustami, E., Sunah, M.D., Afrianti, & Nurfitri. (2025). The influence of work motivation and
leadership on the performance of village apparatus in Semumu village, Depati VII. International
Journal of Humanity Advance, Business & Sciences (IJHABS), 3(3), 451-460.
https://malagbipublisher.com/index.php/IJHABS/article/view/829

Colquitt, J.A., LePine, J.A., Wesson, M.J., & Gellatly, I.R. (2022). Organizational behaviour:
Improving performance and commitment in the workplace (5" ed). McGraw-Hill.

Dangol, P. (2021). Role of performance appraisal system and its impact on employees’
motivation.  Quantitative  Economics and  Management  Studies, 2(1), 13-26.
https://doi.org/10.35877/454R1.qems119

Deci, E.L., Olafsen, A.H., & Ryan, RM. (2017). Self-determination theory in work



WY O, Jiedgs (1934501 g (Jind sl (5,1 53 3,50es Co prte ol (g1 pal (i 51 (o)

organizations: The state of a science. Annual Review of Organizational Psychology and
Organizational Behavior, 4, 19-43. https://doi.org/10.1146/annurev-orgpsych-032516-113108

16. Deshan, L., Ying, W., & Ghosh, A. (2023). The efficacy of performance management systems
in augmenting employee motivation and performance in China. International Journal on Recent
Trends in Business and Tourism (IJRTBT), 7(3), 94-107.
https://doi.org/10.31674/ijrtbt.2021.v07i03.007

17. Dewettinck, K. (2008). Employee performance management systems in Belgian organisations:
Purpose, contextual dependence and effectiveness. European Journal of International
Management, 2(2), 192-207. https://doi.org/10.1504/EJIM.2008.017761

18. Dewi, N.K. (2025). Exploring the impact of performance management systems on employee
productivity and job satisfaction. Kriez Academy: Journal of Development and Community
Service, 2(8), 20-37. https://kriezacademy.com/index.php/kriezacademy/article/view/80

19. Doerr, J. (2018). Measure what matters: How Google, Bono, and the Gates Foundation rock the
world with OKRs. Portfolio/Penguin.

20. Gagné, M., Forest, J., Gilbert, M.H., Aubé, C., Morin, E., & Malorni, A. (2010). The motivation
at work scale: Validation evidence in two languages. FEducational and Psychological
Measurement, 70(4), 628-646. https://doi.org/10.1177/0013164409355698

21. Gruman, J.A., & Saks, A.M. (2011). Performance management and employee engagement.
Human Resource Management Review, 21(2), 123-136.
https://doi.org/10.1016/j.hrmr.2010.09.004

22. Hagger, M.S., Hardcastle, S.J., Chater, A., Mallett, C., Pal, S., & Chatzisarantis, N.L.D. (2014).
Autonomous and controlled motivational regulations for multiple health-related behaviors:
Between-and within-participants analyses. Health Psychology and Behavioral Medicine: An
Open Access Journal, 2(1), 565-601. https://doi.org/10.1080/21642850.2014.912945

23. Hakanen, J.J., & Kaltiainen, J. (2026). Work engagement: Feeling happy, motivated, and
resilient at work. Annual Review of Organizational Psychology and Organizational Behavior,
13(1), 23-48. https://doi.org/10.1146/annurev-orgpsych-020924-064233

24. Hanum, N.R., Hubeis, M., & Hidayatulloh, F.S. (2023). Factors of performance management
system and work motivation on employee engagement through employee performance as a
mediation variable. International Journal of Social Science and Education Research Studies,
3(10), 2003-2010. https://doi.org/10.55677/ijssers/V03110Y2023-05

25. Hernandi, F.U., & Prabowo, R.J. (2024). The effect of discipline development and work
motivation on the performance: Empirical study from civil servants at the spatial planning office
Bekasi City, Indonesia. Golden Ratio of Human Resource Management, 4(2), 97-110.
https://doi.org/10.52970/grhrm.v4i2.461

26. Kakkar, S., Dash, S., Vohra, N., & Saha, S. (2020). Engaging employees through effective
performance management: An empirical examination. Benchmarking: An International Journal,
27(5), 1843-1860. https://doi.org/10.1108/B1J-10-2019-0440

27. Kavitha, S.R. (2025). The impact of human resource practices on organizational performance:
The mediating role of work engagement. International Research Journal of Multidisciplinary
Scope, 6(1), 213-225. https://doi.org/10.47857/irjms.2025.v06i01.02661

28. Levy, P.E. (2020). Industrial/organizational psychology: Understanding the workplace (6 ed).
Worth Publishers.

29. Lifang, Z., & Ali, D.A. (2024). The impact of performance management on employee motivation
and  engagement.  Accounting and  Corporate  Management, 6(2), 17-23.
https://doi.org/10.23977/acccm.2024.060203

30. Maake, G., Harmse, C.P., & Schultz, C.M. (2021). Performance management as a mediator for
work engagement and employment relationships in the public sector in South Africa. S4 Journal
of Human Resource Management, 19(0),1-12. https://doi.org/10.4102/sajhrm.v19i0.1507

31. Naami, A., & Shenavar, F. (2015). The role of work engagement, job control, innovative
behavior, and transformational leadership in prediction of job crafting. Public Management



V€00 5l /g 8 lowd/ p23319d Jlw/Cu o 43 (S8 Llidly, s g5

VWY

32.

33.

34.

35.

36.

37.
38.
39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

Researches, 8(27), 145-165. https://jmr.usb.ac.ir/article 2066 _0.html?lang=en (In Persian)
Nega, N. (2022). Effect of performance management system on employees’ motivation: The case
of Ethiopian Airlines in facility maintenance employees [Doctoral dissertation, ST. MARY’S
UNIVERSITY].

Noronha, S.F., Aquinas, P.G., & Manezes, A.D. (2018). Is job performance better attributable to
performance management system through work engagement?. Indian Journal of Commerce and
Management Studies, 9(1), 01-04. http://dx.doi.org/10.18843/ijcms/v9il1/01

Othman, A., Akanmu, M.D., & Bawa, A. (2026). Impact of performance appraisal practices on
employee engagement in the civil service. Institutions and Economies, 18(1), 55-83.
https://doi.org/10.22452/1J1E.vol18nol.3

Parastar, R. (2025). Job engagement and employee voice among nurses with the mediating role
of leadership style. Management Issues in  Healthcare  System, 11, 17-
36.https://doi.org/10.32038/mihs.2025.11.02

Ricci, L.M. (2016). The impact of performance management system characteristics on perceived
effectiveness of the system and engagement [Master's Theses, San José State University].
https://doi.org/10.31979/etd.qh7m-s97u

Robbins, S.P., & Judge, T.A. (2024). Organizational behavior (19" ed). Prentice Hall.
Rothmann, S., & Cooper. C.L. (2022). Work and organizational Psychology (3" ed). Routledge.
Saleh, M.O., Eshah, N.F., & Rayan, A.H. (2022). Empowerment predicting nurses’ work
motivation  and  occupational = mental  health. ~SAGE  Open  Nursing, 8.
https://doi.org/10.1177/23779608221076811

Schaufeli, W.B., Bakker, A.B., & Salanova, M. (2006). The measurement of work engagement
with a short questionnaire: A cross-national study. FEducational and Psychological
Measurement, 66(4), 701-716. https://doi.org/10.1177/0013164405282471

Schaufeli, W.B., Salanova, M., Gonzalez-Roma, V., & Bakker, A.B. (2002). The measurement
of engagement and burnout: A two-sample confirmatory factor analytic approach. Journal of
Happiness Studies, 3(1), 71-92. https://doi.org/10.1023/A:1015630930326

Silva, M., & Rodrigues, R.1. (2025). Training and job satisfaction in Portugal’s public sector: A
sequential mediation model based on competency acquisition, performance appraisal, and career
progression. Administrative Sciences, 15(5), 189. https://doi.org/10.3390/admscil 5050189
Simone, R.P., Teja, A.H., Ismail, G.D., Sofianti, N.A., & Hamdani, D. (2026). Analysis of the
impact of training, motivation, and performance on employee productivity of Pt Food Beverage
Indonesia (Chatime Bandung). Jurnal Locus Penelitian dan Pengabdian, 5(2), 892-900.
https://doi.org/10.58344/locus.v5i2.5460

Singh, P., & Twalo, T. (2015). Effects of poorly implemented performance management systems
on the job behavior and performance of employees. The International Business & Economics
Research Journal (Online), 14(1), 79-94. https://doi.org/10.19030/iber.v14i1.9034

Siregar, J., Widodo, W., Permana, R., Sriyono, H., & Saputro, A. (2026). Evoking teachers’
innovative work behavior: Perspective of digital leadership, creativity, and proactive personality
through work engagement. European Journal of Educational Research, 15(1), 323-339.
https://doi.org/10.12973/eu-jer.15.1.323

Subekti, A. (2021). The influence of performance appraisal system towards job satisfaction,
motivation, as well as employee performance. International Journal of Economics, Business and
Accounting Research (IJEBAR), 5(2), 104-114. https://doi.org/10.29040/ijebar.v5i2.2484
Tiwari, R. (2020). Relationship between performance appraisal and employee performance: A
study. IOSR Journal of Business and Management (IOSR-JBM), 22(12), 57-61.
https://doi.org/10.9790/487X-2212045761

Vellore, V. (2023). OKRs for all: Making objectives and key results work for your entire
organization. John Wiley & Sons, Inc., Hoboken, New Jersey.

Yalgin, G.C., Kara, K., Edinsel, S., Kaygisiz, E.G., Simic, V., & Pamucar, D. (2025).
Authentication system selection for performance appraisal in human resource management using



\¥o O, Jiedgs (1934501 g (Jind sl (5,1 53 3,50es Co prte ol (g1 pal (i 51 (o)

an intuitionistic fuzzy CIMAS-ARLON model. Applied Soft Computing, 171, 112786.
https://doi.org/10.1016/j.as0¢.2025.112786

50. Yi, Y. (2022). Application of an improved clustering algorithm of neural networks in
performance appraisal systems. Journal of Cases on Information Technology (JCIT), 24(5), 1-
20. https://doi.org/10.4018/JCIT.304385

51. Zarezadeh, M., Hajalizadeh, K., & Amirfakhraei, A. (2023). Efficacy of psychological capitals
training on the job engagement and responsibility of the staff with work-family conflict in
Sarkhun and Qeshm Gas Refining Company. Medical Journal of Mashhad University of Medical
Sciences, 65(6),2515-2530. https://doi.org/10.22038/mjms.2022.66330.3911 (In Persian)





