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Abstract

Purpose: Given the significant growth of coaching in human resources and personal
development, special attention is required in research. In the definition of coaching, the
competencies required for each coach are important factors that affect the coaching process.
Among the competencies mentioned, the coach's mindset is one of the main foundations that
has been less addressed. In other words, thoughts, beliefs, and expectations, whether conscious
or unconscious, have a significant impact on coaches. Finding factors that cause recognition
and examination of mindset can help stakeholders identify who has this mindset. The notable
issue is that, considering the competencies of coaching, a coach must have a mindset
appropriate to coaching, and is considered a key component of what a coach is. By definition,
the coaching mindset is that a coach has an open, curious, flexible, and client-centered mindset.
The purpose of the present study is to design an instrument to measure the mindset of coaching.

Design/Methodology/Approach: The present study was conducted in the form of an
interpretive paradigm and with a qualitative research approach. The research was descriptive
and without researcher intervention. The purpose of the study is also considered fundamental.
The qualitative data collection tool was semi-structured interviews, and the statistical
population of the qualitative research included coaches from all coaching departments,
university professors, and coaching process experts who were fully aware of the competencies
and process of coaching and were familiar with the research topic. The sampling method was
carried out using the snowball technique. The sampling criterion among the statistical
population was also having at least one year of coaching experience or writing works related to
coaching or teaching it at the university level, which ultimately identified 11 samples. The
researcher used the content analysis approach and the MAXQDA qualitative data analysis
software version 2020 to analyze the data. Based on the aforementioned technique, 3 coding
stages were carried out, including descriptive coding, interpretive coding, and the formation of
a comprehensive thematic network.

Findings: The findings of the qualitative part of the study led to the identification of 69 sub-
themes and 10 main themes for the coaching mindset. The extracted indicators include the
accepting mindset of the other, positive thinking, systematic mindset, client strength mindset,
self-aware mindset, non-judgmental mindset, focused mind, seeing people as selective, the
developmental mindset of others, and seeing others as valuable.
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Discussion and Conclusion: The findings emphasize the importance of the influence of the
coach's mindset on the competencies and coaching process. Another accepting mindset means
that people should be accepted on their terms. Note that change may take time for clients
because the time to change varies from person to person. To effectively implement processes,
a coach must always be hopeful about the future and be confident that the process will be
fruitful, and his main focus should be on the future instead of the past. By understanding
different systems and the relationships between them, and being aware of his role and position
in each, such a person can assess his level of influence and effectiveness and work to improve
and enhance the systems in his environment. Client empowerment includes belief in one's
resourcefulness and ability, internal control, creativity, self-awareness, and knowledge. Each
person is considered the best expert in his own life. A person with a coaching mindset should
not try to diagnose and simulate the problems of others, because the human brain always looks
for similarities. He should try to turn off his expertise during the coaching conversation, neither
processing nor analyzing the information received from others, but allowing the client to make
his own decisions. When a person has a mindset appropriate for coaching, he tries to be fully
present when talking to others. A coach with a mindset appropriate for coaching values
everyone around him and sees himself as their equal; neither superior nor inferior. Such a
mindset encourages him to take the initiative in various matters to help others. The coach should
see others as equals in his mind and see himself as the same level as the client, which includes
a sense of equality and egalitarianism.

Keywords: Coaching, Coaching competence, Coaching mindset, Coaching mindset
assessment.

Citation: Javaherizadeh, E., & Sadeghi, F. (2025). Designing and validating a coaching mindset measurement
tool. Psychological Researches in Management, 10(4), 135-157. (In Persian)

Received: December 06, 2024 P- ISSN: 2476-4833
Revised: January 20, 2025 E- ISSN: 2588-7084
Accepted: January 25, 2025 https://doi.org/10.22034/jom.2025.2047587.1300

Article Type: Research Paper

Authors retain the copyright and full publishing rights.
@@ Published by Hazrat-e Masoumeh University. This article is an open access article licensed under the

Creat_ive Commons Attribution 4.0 International (CC BY 4.0)



http://hmu.ac.ir/
https://creativecommons.org/licenses/by/4.0

Fo .

» “’" &2
VE ¥ Ols ((h“/“/:"/’uyu’}/dfw)}’»

VOV B0 Olie

I."}’f’:’/%ﬁh
E = . - * & - - o
S5 (0 S i 5| 91 (S jlest g 2100
T Bolo 4abl MoaM55 g mdl gl
javaheril390@gmail.com :J guus odiws ¢ asbll, .01 ! (o3 3 oKl (g e og S skl
sadeghi.ftm98@gmail.com :4slL1, .01 ! (o ‘V'; J&sls Ko pde abf cd'lfJ,‘L: S ks Lyl gl )8 Y
o>

Cand il (55 g n (i (555 e b 15 03,05 5L 6 8 p A3 85 23058 k5 4 55 (p e
3 a3 ol ol 6 F g LS 250 81 ol sl 5 (b Eas nl S el 6 8 oo b line
hS slaesls 655758 5l 5,8 a3 ol slata s dnws 53 (o i 515 5505 A4S (63 ) claals
amlan 1) (g gz 53 1 plonil 5 IS ST 5 i (55740 ped s S oslizal b S 3 bl st Lot (slaaLae
1SS ol s AS slaesls b (8 gie a-Luas claosls pLdl 4 a5 b 5 A plowl (6 8 g o bl 3 Oluaainia b
0disl STSG bl ks o 54525 Yo Y e s MAXQDA S (slaesls oo 13105 5 O sanae ot &SSG
sl ol S5 palan s S5 5 (6 s (1SS (o 5 (51088 1 plonil (IS S i e ¥
P D3l 09y Laind ( ABTs 5 (ol o (601 8 S et a3 (B e 03 (6 503 8 By,
S5 o b ol el 516 Ko ity el 5 01,05 iduan 5 5,80 63l ity Kol ¢S jee
03 8 A5l 31 50 6 8 (g pn St 5 it eslin il 3 s D) g 4y s Sl (it iy o O pas

U P PESES rR P PRI N FICH Y

NTS PP ST R ORI S PRI SUNRCIKIS WP SRV O LI G- W LGl N (g

ABV-AKD (BN ko o Lol

YEVI-EATY b SLs VY ANl T
YOM-V AL @ S5 xS ol VYN0 g K55k b
(J»)MMQ)@;-aK,LlJ:JJU \i'v/\\/'13uiﬁ;\i'cl)u

doi: 10.22034/jom.2025.2047587.1300 ot g5 el &


https://orcid.org/0000-0003-1233-334X
https://orcid.org/0009-0009-9869-4904

YEY luo /o5l 0 lond/ o0 Jlw/Cu e 43 S8 UiSlg, sla yigss

W

23

EVRN-F

Sl 4 OF iy 3l sdaie slaias sy 55 85 Sl (laiall 5 anm 5 o5 ST Blax 5l 65 0
Jones & et al., 2016; Theeboom & et al., 2013; Andrews & Jones, 2024; Terblanche & et ) —ewl sdewr
L rann g daly ol S el anng 5 g e BL- Wb 2 Al S S e (al, 2024
Skl § 5 Fosn 4 G e S Ll sk 8 o Ao e OV L e da s 5 ey e LSS
Olse a jse s 5 ool d= o lise o Wl 1 Slsle 5 gl = (63,8 5 Sas 5 &S o SS 5l 3
3 e ol S Olge 4 o0 S (Gilley & etal., 2010) 355 o atlis Oy pde by o 5 Lol 51 S
o ol eS0T 3 s gliwly 5o s el 1 55 550l glagtiadl 5 b S o S 015 4 ke
Oloslo ot L5 das o LSS (labial 5 5 amer 5 B o Loy el ol Castl il s 6 5 0
@ pde il O 5l Aoy 0F opimman L8 o S w1y 65 o 5 Sy (don AY) Dbl o3 a5
ol el (Ouanhlee, 2023) 1l o Slosle 6,850 Aol s o3 S Lelse 51 Sl e Olse
5 e ol U3 lnn s sla sy Ole 53 eslinal Olpe i 51 0l pte law i 6 8 20 Y+ V) Jlu 55 'CIPD
5632 Ly Gl Oy ok g 53 e (A (S g0 el R3S 13 g L35 3 s Sl Bl
(Weiss & Merrigan, 2021) ol sdewy Ul 40 o5t OF Cuanl 5 03 5 Wil OLS,IS 5 Shas psle 5 g
5 Sl JRass 53 (oraen (McCarthy & Milner, 2013) 355 o S& 5 5,550 gl el 5 5 0 50
Sl gl esdle i jasie s bl 0SSl Glaoliils 51 S O gmtils b alaly 55 o8 S5 83 2.8
(Andrews & Jones, 2024) > 35 0L sziils sl j3 e slacuds g Col LI g o (5 o0 ( ond

3 O et e plasl (65 e 5 el s st alaray Ml it e
Sl bl sl Bl le oS Wles S asiie Slusl je bl 5 1y Olde 5 o laslne 355 Wi
Hagen & Peterson, ) QTLHMJ):\;\ daw s 9ol 3l gl O BB a5l e 3K 05 « bl Ly Como
e Sbslas (65 o e i 3 s Sldllas St 0Ly s 355 Wlis 4s (Y01 0) 01K 57 LS (2014
Sy s i gl L5800 sl 0sls) sl Sl Ll sle oS s S e S las £ LG s 1
(C38 5 O Jlgow (OIS 8 050 (b 055 558 00,52 50) Sl QLSS a5 5 Ad, (5 Shes

B G)W g)l..r wj)‘ LS‘J" (Y' \Q) de DLl i(ICF) LS;L}"J'O L;kl—aj‘w.? Qﬁ.wb.u (Gllley et al., 2010) Lf’l'!‘-)-ﬂ 9

! Chartered Institute of Personnel and Development
2 Hagen & Peterson

3 Gilley

4 International Coaching Federation



Wy S 0 Cardd o I3l (b lisl g (200

eb S e ol (Sl Ol 3 15 ' 65 e oy ila S 15 01l ST 550 S5 S (3,15
|23 03 5L 68 o iR 835 03 ok xS 4SSl (635050 e S (68 o0 Cuad sl 03
ool (05 4 (58 e 0> s il (8 e b cnline Ciind (13l S e Sl (655 e A
hoam Coad e SlelE e (03 8500 SIS i 5 il Sauls S alese Kl e S 50
S5l 53 dies S 4 36l 508 e Ol S 58T WBTL o) g 4 a5 ST 050
(100, 2005) &S o oo AT OUT 5> Shee 5500 5 5550555
G (g S e Snd &S Gl e s plasil ) (6 5 g pe b SIS e il (5 e D 45 Gl e
el GBI 68 s s el i (65 e o ool 52 L s 23] oS e a g
el iass 65 e o )l B s3Il 4 (Kiasn b g eddelnil Gla s G Ll ol 03
O e e L T s T R U T S W PRy
L e sbml 4 (55 o p el e e b sy nl XS A Lb 68 e St S eIl sl
S5 e Tind s S 5 Ml (sl plal LS pa S Ol o (51 1) b 53

P mﬁ\j} ﬁ)ﬁ?jw%uéuc)j})b

S Sl
Sy e
ol ab ST SIS 350y 5l g dedS L ad esliwl V0 r das 3 udSO) s U sl gl e IS
W5 CeadOS 5 CahSL a4 Lbr el o5l Ol ybne slabive sy 51 S 4 Jsl 53 45 ol
a 30,81 LSl glas 4y a8 550 o )Ll (S L (S ) b o 1o o ggie 4y 05ly cpl (ppoman LA o
Wilson, 2004; Witherspoon & White, 1996; ) &l J_zis 4 Idws | S e S b
ol el b aS coul s g (gal Bl 4 lane 8l aw o b8 4 ((Rindlisbacher, 2020; Joo, 2005

Ob gy @R358 05 (Wilson, 2004) Kles S oo Lrasl> 15 01 5L 5 3l 3 grb' e b as LIS

Gk LOT @ (6,8l 45 48 W5 S e eali il Sl wl Ci o 5 (gl 03l ol 51 Ol dSSH (glael&_isls
Ls.)bﬁ‘ ZS_-\JSJJ )‘)_.,v L;Ljf M‘J ))LJ L&QT J\JJL}L;é J;-).}‘T ebl_..» L;rb) 44 b ,)‘_5—":’; v.“.b 9 JuJuL..u)kfa

Sl bolle 53 5 o e e el aas 5 s (Ibid) .x;sf&&suoigh;;;gwﬁqs,uau

! Coaching mindest

2 Kocs



YEY luo /o5l 0 lond/ o0 Jlw/Cu e 43 S8 UiSlg, sla yigss

VWA

5o e Sleslw (g5 03 Jhe ol 3 S Olse 4 0l pde 5 Lol (g5 5l 5 4l £,
sl 815 Ol il 53 58 e ¢ s¢4s (Ellinger et al., 2003) =l w3 S 13 a5 5,40 (6 SoL
o Ll 6 8 oo (Segers et al, 2011) coul o3 S oS o1 S Joe 5 ode i 55 Jlslms g
Ozduran ) el & e 5 Glosle Sladlas 55 s o 5550 5 (Wangrow etal., 2018) 23,5 p sede
(& Tanova, 2017
52l S e ool Bl 5 il 4 oy S el S Lie  asl bl Al 3 S s S e
b IS Gloanad o 5115 355 5 Shas A5 o S8 5l ax porlpo Sl Clom L g m il
O 65 oo Ml O gyl 5 (Grant, 2001) 5505 2 o8 (533 Ay 5 AT e 55 5 Aty 3y
5 it G Ul b das e o35Sl srann g 4 aS ol wlls SBMS 5 (o S S i ] b
I 5,85k Ol S 1 58 re (Williams, 2017) das G| Sen e o 5L w1 555 (gl >
LT (sl e Sl 5 51315 Shas 3 50g sk s a8 Wlos Sl 0 25w n b 5 Se S jee
sk 4 e (650 5y b Sl sl s b 03 S el B 6 e SR R 3 g e ol
35 65 oo s (Barratt-Pugh, 2018) cul sl arisls 513 s0n] a5 5 Ay o3 Shes s v 2
DUS SIS (53,3 sl il oty 0 ol 5 Jhad Slacll (Uil (gl oae yamn 5 45 S Ol
ol s S el s S 3Gy ope SOl dul b 6 S e (Wangrow et al., 2018) coul ol 4zl
S o o e ol s s Sl ol 312,85 e 53 1 (65,5) 5,5 Sl e vt L e
Kapoutzis, et al., 2023; ) 5, 5525 315 ol sy » 5 s Soglite 55 e cijled 4 S
5 e 8 Sl SHlie iy SO 6 S oe S ol oyl Lol S yiiwe dwa (Rindlisbacher, 2020
5 bl @l g 4 ol (gl L (35 A il 4 phoews oh_mj;,,f&dg_.:@\f

(Williams, 2017) 555 0 (5,148 53]

S5 (30 (o b
WS b aab ol sl e ol eV S el oy s Sl s el 58 e Jad ol
i Sl 5 oS SN a4 Lok - ae (5.5 o e sla Sagls 55003 Ssline glaw L 5 LaelSs

szgdf‘-;'\_m.iu;)bjb L"d*'“ﬁ}i u.iJJ&U&.:\)‘V\J‘eJ}SW)JJU 6;;;’]"6‘;’ PYL;LAJ{:_“%L&

! Brotman



W S 0 Cardd o I3l (b lisl g (200

(S35 83,80 B 6Ll 8 sl (sl ga Oluebl LB (3l &l S e Sl
Aizne (Y20 8) O 5" el ol AT 5 e Slaan 55 S5 Cohl ge 03l 25 ol
Sla i sladl Sl e Sl icmase s slaa i oy Jols 6 5 e sl Ssls s

A ls Lu)\ébjéjdwgnglifdMl{dbjMS,Uﬁ&wafiﬁ S s 5 OVLS 550 S50

dlesl 5 bazs , Lo oLl adsl Sl ool s Olaxrl o b Ik 5 ety Ll sl s &)l
(WS s o 0l bkl (Ol s Colex 5 Jdes e 1ol 55 sles s S-S
23 Soles 5 s Sl 5 s Sulex w0 Lles Lol s Joas L5y e 5 Jlad Osls 555 slac,les
Wl S 18 a5 a5 Kes slagrasn 53 S s b Sl Kos Sl 5 edam Jle J
Lozl 5SS oS3 5 am gl slazel 5 C3ls (sola3l (T00A) "Jla .(Grant, 2010)
(S ey 058 b 035 (258 (63 B Shisl (A3l Joles 5 (8 bLisl sl gl e e s
ES o ol sl Kol 3l g plucillan] 5 Sl S& o550 Bl J 285 50 udiasslozs]
Ul dadda 5 535 (6 S i 53 Solge ( (bLl gla Ul (YY) TO e, ) L el als
adgn ol b gl liile 5 s B, 5l B Ol g s e g S sl b S
53 pll 5 ol i Ol SIS Ol 5 slazel (o g 5 Sl Olblaw slo 25,1 5 ol e
sl (Y910) P&l dicn 65 2 pe sla KoL Sl il sl 5 (6550 Dl eo 501 W1 cedslas
AVl O 358 S Sl g5 5SS S8 pr Slaaedr SIS 5 el Sige DL
5 e i slajllein By 6 S50 daaed B s liadde gla i O S S e

sl azils (6 8 e ol gla Sasli 53 dmee 55 1 LS 5enS glos Sl
S5 st y0 i

Shyshe Js céeriij\&)i}&u&U\jj\é\ww&mb‘(Yd\/)_ujji.,ﬂc)w;i;mjé);
i Odio il 5 03 Sledpn Sl Olye o Ysame 5358 o bl |y adibls 5 0L ocoslas S

Cand (5,508 LB (656 sla Sl IS b w Lol eyl 6 )b s 35 Jsles Mindset 5315 .ol ol

(\Y’o' ‘w;u) w‘oM%ﬁMJﬁCyéWMQﬁﬁb‘w:@bw)b.))‘J {)Lﬁr‘ﬁ)k}

! Ennis

2 Hale

3 Anderson
4 Walling



YEY luo /o5l 0 lond/ o0 Jlw/Cu e 43 S8 UiSlg, sla yigss

S aS S 0Ly 1) 63 me pagr 4S5 ol 5l Gas 53 S esliul k5 s slaas 83 8515 5l LS
OTYAY (,85) das o S5 1) Ol a5 ool 5 sl Slavr a5
;\.x,;,ﬂm\wmb@%;)u;qf;J:;uwséuwaﬂmww@bws&:@J‘ubm
(Gl lAs) M 3 g ge e (Sl g S Gl aske (6, 80L gl i U5 gline @
S Slas sazme s Sy 0355 pad 0 (5 s 5 4 LSS Sledudy Ol a3 (s &y e s (VT
e 3 s ) 35 el Al b i 4 Ol e 1) ad SV sy S e D cad Y-
((VYAY (¢35 als
O35 S el il st dex 51 ol V- L)
i s Ssle o il T ble oV LY
Odeir 5 0did Ol Al e TSI L S e oV LY
o ey O3 5 05,5 S (Odes Ol O gzmen T STosles N LY
RS Aab 5 el (038 Jas il T3l L Jes b kg e V- L0
5388 Ail 8 o e Sl (Sl 5l (ol Sl 5 il N5 o omad 5 b ol B Ly
Cd p e b e Gl (T Jle 53 5 e el Ol sds dl 03ls s 55 b gy o oo
Yevy v oo e Keols ol sl 513 o 8 oe ool gl Sols 55 L 0T 555 Bomsly o
Jsol p Glaie iad L Ol e a8 Cul ol il a8 e 3l0 oS lasT s ol >l s Slay gy
oi3= opl b b o sl hass s3 0y x5 4 oS Sl (g3l 5e 5l (68 0 e el Bl anls 5 8 o e
Giomn KI5 or Glos has e ol el i ek 5 e 00 (Nield 55 Hn |5 050 5L
S S Sane (6 S oo kD AL anils el e Cwdd Glls ansl 51 S rie S5 o e oS 50
D o0 S aS el opl 5 5 e sl (Rindlisbacher, 2020) ol oI K5 Lejs, o kb, 5 50
IVl Sl st SO b (YY) Ol 5 1 OLS sl anils s 5 ilanie SRS 03525

O gl 5l eslial bl ol .l s L aS el Sl Solee O (68 e caiad L3 S

! cognitive

2 emotive

3 perceptive

4 quasi-perceptual
5 volitional

% Cannon



W 55 o Cudd Glomiw Il byl g (210

A sy Sodalla oy e diSaanl e s S el LOT S Gla 0 s (Bosn b 55 e e
Bl 5l S Ol 58 rr omlin il ile (bt (sla [Salil ( (S3bay i S e et
<a3 (Donovan & collins, 2022) o ul b S 513 OIS 2ays gdr 0 3550 5 8 20 12 oY
Rl 53 535 hd Bste 65 oo Jad O U Ll 4 ol e sl Snld e 5168 e
G5 o owedd A o 0L oo ras G laanl sl (gl ol I8 5L 55 Sy o
5 A (g mils St Jals s 15,8 e sb WOl |5 cdas il el | o8 ils aglul ol ol - Sas
S dies S o e Caad Jol Gladdl e 5l o B 5 (6050l el (ebaslazel S byl e s
(Lowery, 2019) &S S 50 o0 Sloy s 0 Ll 0 g 255 450 4 plds o
(S o mnlin nd 53 35 e AST Sl (s ol 5 ediSanl e (S5 o(5S spe Cead 3
05 ediSanrl o gl Jsl s Lol o S i b5 2,8 e dlolagr Sass glaslid 5 g5l 5l o e
S35 5 S pdylanl b AS o 300 gl 5 (Soa b Slasli b agrlsn &) pam 53 o p0 3 5d 0 s
il s s e D13 Sk e 3 ) o sl e IS 5 5L el S g e [ Lasls pl (Gres
e B 58 pm slaandr IS 55 nlpls (ol S et sdiSanr e ol LSl e 58 i

GHIH 99,

s opl el el bl b gt 4 A4S 5 S5 Sl eslid b g (6 meds bbbl 5 ol s

o3 65 5 oo smms (S5l 3 i % Cida w0l fwji;:ﬁj;i Alle 05k 5 ol oo 55 5 55 5
(S S 3 el slinal BB 63 1S Ll 5o 4 5 e i o5 sm 4 slans O (glawily
Oy 4 O licalo b asl it ludas glaalas 5 ol ol oslinal O genis Jdos b o5 Jow 5 S0 55 5
(S8 s Sla i dea 53 Olise Jald &S i 53 Ghass ol Arele s Ol Laesls 5515 S 15
Lsls JalS Gl 6 8 o Al b 5 b Saisld oS ol 68 e Al 3 O Lo 5 el L
oLl 5 Ladin 5 5 5LaS oy po o AS (slaesls (soslmar 5 (5 S W ped it LS Eags pbsa b g
goosn bk o 5 allae (o sad B s anal o 53151 ass cnl 5o ol ol ool 3 IS ST
S el (sl mar Slray cdidda (S el 3 S b ire Sday Slaalaae pll 6l 1) sy
sl e 5 yaseio slaey STU sl 3l 5l Ol St 3l s i s j gha oS SLS

ol y ColiS @ Laesls a5 ol ol Laosls CL.&\ S sk .ol delsl Laesls CL..Z\ 4 Odewy U goi ]



YEY luo /o5l 0 lond/ o0 Jlw/Cu e 43 S8 UiSlg, sla yigss

WY

S Jlo S oS & 2l 35 bl Al Ol 31 (6 S 4 ped sline Bl OAS L1LSS I 5
Olse L8V (olg 3 el 035 SeoslST alans 55 O ASES s b (5 S 20 b das o LT by
Slpalas (S50 Sl i (Bl IS ST L a0l 31 pLulid 1 g Ll Glalis &0 slasl
L 5 Goo 4 At daamliae plnil Ol A plonil (g g (slaaliae  (S3lal (oS 51y 5 Jla)l a0
o3lizeel b 4l bt luaas &-luas Sl 3l b eu@j@? Glaosls 5 aie 4iB3 A0 B aids ¥ o O (gl gima
loosls Lo Sl53le 5 51 Laesls o g i (5l Sansy o o 5 o Openie flos SGST )
Siasn o AS glaesls sb 3 am Sy e 53 Jads bl pl cpl .ol 3 So g Y0 Yo 2 SMAXQDA is
S eslinal pde b eslinal (opl b tol Siass sdge @ ks 5 Jolow by (olg 55 5 S 0 S

M@b.: <9 w‘)‘ ‘C,.J!‘J M‘?u LQGJ‘JJ#JMT})J@)}‘ 6J.:.l§)wb‘ﬂféﬁjt)‘ﬁ‘rj

OB W piac-las sldlures SeMbI (V J s

Olows g &, aulw SWamass o | e
Wi S, Bty 5 53 Ay Ko ol > bl olio Cu e (65 v |
SS e Eyose b Shagh
S5 S5 E3o90 b OIS de2 3 9 Y AL (555 sl Y. v
590l ddaze slmolS S
J ¥ S 4y (6,5 o0 sWolS,8 (555 5 A Sl b o pie (6l 8 YA Y
JUs ¥ e 4 FCA 38T ole can A by (3ya0by as) wlis)lS | T ¥
KocwsS (oo \ (Sbewl) 08T, pmnasss (gl 8 ¥y N
S g oy v il olio 1) oolis IS YA | s
olo 7 o d (655 20 0B, ()15 | S e i M)l i) | VP v
S iore B 10 Ly il L ¥ A sl golie (5,585 YA | A
geS 2y o Sl @l Cope 5555 YA A
Jw Y oo a ol Hlpse e ¥ g yado i)l a8 va B
VSte & (65 2pe NS objgal sl Y S arre 35 ol )l ool | XY |
Jlo




WY S5 (otro Cuidd iomian Il (b ylisl 5 (A1

il
2y g0 45 03l g et 258 Jeols Qlabl B S |zl s 5 s Bl )50 4 4 las
sae by besls 5 Sledbl L i Glslas aS Slulis 5 2p Sos gl Kiass daesls Ll A s s
S S b s g Coadl Gols 5 oo (Rasn Sla ey 4 & epalis 5 AST L 3,5 s
SMSIS ol 3 s asiie 5 ] saal adsl SadS (ot Sladlle Llow 5 sdelise (8 Coule
(ol e 53 5550 S pdillanil 5 Ly s 4 S s Jlgte 5 ot bS5l glas sazee
ol Glags Oln Bl (6 oS (SINIEUS 3 5 gt Ll Laa e b ol o 35 (1SS 3 S 05
i gazee 5 Wosls & jems pw jelee CiS 5 Sdy SO bels Llss cpl LOYA0 L) ssd e 15,
o5 GMSIS W o 3 aaS L3 e Lo o Llodel o 5525 w0 aS ol plsesls s 5 e g, liSuS
5P S (ST SadS plesl L 0T 51 g 35 e sins OF 1 i gad Jiuled 4 (U5l W e (6510508)

el 0l 6 LA O sanie o Sl edilax| (gladS 5l (gl god a5 K8 s LA asie Lol
ool &l 8 el ol U K S e g Ko S5 8 S oS el ) il -

by Dglind aac

Mo sl s culslzmal oo Lo, L s Logal a5l Ahats ‘e sl 1l cial a%
g g el am s o -_..‘M S T ] 3yl glas

o Ll aiailgi 4y jgb Lpla 3 a8 g O de s il Lpaal a5 ayla 5k 5 Saes il g del

(=5

i | m& < PN = ra
e N R

2y e oo W e Uas oo
r;.n.kao_’e.u..-.)._’e.laﬂ;- S

2l .
MAXQDA ,l3ile 3 s ;5 AS 5 14 g0 (V S
SIS AT 6 gazms 53 (Y0 ) Saole 5 K8 Jde 5l eslial b gl 5 o s glaas plubis b
el oal ¥ J g 5 4S5 U (gduazus kol @3V B s 5 ) sl e Las
SR el sl 25y ool glags plulis (Y yur
£ ol kol cmolido )
(RS 3 pain Ll b (Sl gresSgcudS SE (s gy g 5l @)

& Cond (9 pdy @lpe i (09 poles oy (9 pdy g (29,008 o pdy Coidd )

sriailla] 3 canlyo

o] 4 055 ¢ jisuanss oS5 il a4 Cuns lganel eodleate Yy

G Ul cxalie cleMbl bl oUle ol 8l olate bayl il yasuis .
’ Sl Cuind Y
Plae S5 5 Jaseis oUlys anlye byl pd aseds 5 Spd @)yad wle b

! King & Horrocks



YEY luo /o5l 0 lond/ o0 Jlw/Cu e 43 S8 UiSlg, sla yigss VF¥

Oliwe Jeloti o otumen ;S5 )31 51 dlise (3 I ¢ Jilue 03 b (6,8 oy

SS e Ml Gipdy

05 by (2135 4yl 28 ) g s syl 28BS & gl

525 JES 4 53k 08 )] WIS 8 S I 0,8 (5 IS o

ol sl 3 54850 3l 5 )3 4y slade] o lus! (sieily 4 yol syl & ’

Canl 263 (S5 0,8 1y 5 st Sl jb ol g3 lye 23

alipgdly Sy g a1 aBTgs s list skl 5l BT aly sad Skl
. olags cusand N
Joloe 5l aBT g ad jd Glaal 5l wliugdly g cwig) pawd bl g5

e (3 3 S

Gl pae Sy o Caimd i ol pae Bluo (gilotd pac
JE1 JWs 4 cxalyo wlidan] pas (505 ©olas pae (bl bl GleMbl | ciglad el cuind 5

‘_;)]35%)39 (SIdwd pis ¢é.?|)n )bwfu

Jolge s Cos (2T (558 5 md JolS j9i> Gyl else et
(2 Al pie o203 i pie 03 by By Ul (Sl B pte (3 v
Py
Cnl (e Cutdd 38 (il 045 S wpeuadl i 395 SO Jgtus 3l 8
OB o658 oy Kol b eyl Jotane sl glia 35 ol o Casl | 531 cgtadls ol A
Wb g Sty ) (2BT365 & s ol (0
395 diby ) 1S 4 S8 ope sl 103 e &gy L (2

ol
Syl Arwgi &gy g Lly o Saiandly 4 il
@l b Gplp g s Ggliie 0103 4 G GlBLET (139 (351l 3 o
O3 Cyas]d Kiadd ) ye

S Sl

w‘aMuAJsuﬁ)J&JLJJW‘GMW})bﬂ%ﬁhAJJ‘\S&;&Jﬁw.)uﬁ-)t%—&%u



AN

S5 (30 Cadd homiwn 13l (b lisl g &b

cal

o (83 3 )15 i Jalgc jl a8

a |

wsluiol sl | o]

it gallio o

]

|
Sy s Joloe ossd

alfls. \ {
@ ,
& Js>\4b5m QM \_Mbm‘i‘ﬁ;m
N
;yummsuw,muglguﬂg\,\w \ \ g s> Jalge @ Cuaus b
\ \ \

"\
AN ’
(ca| \\\\\\\\\'n‘ &

355 08333 calaal l il g3ly 5 oy g pBIOZ N\ | 5
@ s\i yala
iy ilasl gas
\\ WRTgs v
(. ~
Loig sl gad T
\\\\
ed— ~
250 o8 g i 585 bl ? -
— s saiply Cui
& — ~_ B
/ \ /
/@\

ek b AHW:AMW
1 S
0wy ‘yhs i 02l /

Pbe.»w ool Gl

J)iu)amn

/«\,&.\ i Cuind

by

oty o gl

sm‘m.um Cyinl \

|
MWMWJ/ ‘

]

ol sy

ol

anf a0l L‘q

b cletlbl S8l 5 bl

Shil Ugliio bylxi pebuiy

ot i

Al i i3 bl
oo bl gl s 52 Ot

S8y 2 iy ol i

@/ 4

Liun 395 6l ol fyiass olgl -
P —
///// a

bl sty Sl

\
\ o la&l i

S o sl G5y ully

@]

D e silian 8%ty | wdBTg5 € baaty o o 585

|
350 il 0.3p8 anaun
/M\Pgﬂwﬂrjam\,l.ﬂf;em

&

syshags

e
Cal

318l asiag 4y g3 bl

|

e a3 4B IEY 3]sl dragl
-

«

T wage sl Cuprse il fia /
/4\3794&10—““‘3(16"

s
s

a

—

T
—
// Al 3> sl
2.
= sinasl g il pradi 4oy
M i syl T
e @ 36l o

3l o 395 ddibng |y 100 4SS nige

&l

Gl 8 ingn 4og 613 use

8 wilylS 5 017y el
Cal galyo 3 il
5 0803 23 e ol
356 CuBls 41 45l

25yl 05l i il Jals

@

gl pg nind b0l wols

Dileto 35 i i

5 glusl tiadlyy @ b

Ui wdalis e o plasl i 55 4 1l

S5 gy uind o ol 5351 3yhin

I8 gy g i diwd pac
Sl CleMbl gy pie

e ol Jal Jlis'y

\ lya by Syl > Z "
\\ g2n by ol Sglad pac

cu gl g & s // [ca| el wli il s

ca|

bl g il b

Jilusa K31y 68 sy Jlusn SiSai g gt llgr “
Sl

il 3l alivun g1l

S5 kel CusE sl (088A) el e s eslina b el Sl rasn glaasl awlzel gl

1ol 03l :L@.ww Iy 5, se (S sy

el 03 S oslizal Sl mlie o e ASLal 5105 53 eanass S 51 S T gl S S

sl ol

A Ls,j@? ole Jlgr oo o Laesls oy shie pl (gl p i el sl X
oy plels ) Oleas 5 gl Ools e rash il oo Kiass iOleas alIS,LS 8

LS J S Eagn dul s s |, ol s S i ST o) sw

I Merriam
2 Triangulation
3 Member checks



VEY b /o, 0 lowd/ o200 Jlw/Cu e 43 (S Uuily, oW pidg5s

g

Oialey b odelinsas Il Bt a8 S el (S izl (¢ Stn sy i sla L ST 5
0 S oo Cudd (E5u pl o3 (Gl ool g 3 asliian ) 353 55 Sl oLl 5 Ogesl a4 Y
by Lol Cand g3 il dd a3 YT bl o3 oKy pde 0 S ede i (sliael 5l i
A s o e 2 058 pe 5 pde And) Ll wlid )8 0L il b ol oL 5 ALl
Shaolitin ;51 e a8 DSLT (555055 (sl el B2l 5 B ) 4 GRass (oS i S
sl s S50 5 il s o) o sk 4 s s el b S Glaesls Jdod bl a8 A et
sdaze laalas plouil Ll o cnl 53 b 4 S o g 0 o OLLli IS 5 a2 dlal (Oliaasine &l s |
Aaide Sy lads waliin 553 Jols Olabl B 0 Jlesl o3 Sl-Slol asaly 3131515, 55050 ilbys
S o bl O K
zl Al OSUSS sl s 2 5 s o Lnosls ccsme sl a3 YU dgbmu.,%wj@ﬂ\m
I8 s g (Cnl SGld Do 4 a8 (Il s ged adlllae Cow ALl 1SS e (6l cakes i
sll 2ol Shael 58 e edalive &8 80k ol o eals hled ALl 51 (S Lol 2 e

==Ly @=Lt =@=oy 5, oSke
Colad oy Coimd
5.00

ol iy Coimd
4.00

G0

S cue cun:

Oily i3l L (i dawgd 0, ]
oS S [ 505
&l )&l g8 o5Togs o

6)‘.\‘))‘.\}&.; Q)ﬁﬁ#b‘}‘é%)év-\' g;fL.’.J.J‘ @u ‘;Q'Lﬁ-s (\"J.i.i«
d)ﬁsw 9 Lo
S o bl ol sl S plsil (6 5 e e e sl olpl AL Gua b e

Z&ﬂ%))dﬂu&;&fw:Mﬁ.ﬁé;@fwaé\j L;»&\H\'jgjﬁrj-\q &L»L..Z‘bd.&jﬁ



WY 55 o Cudd Glomiw Il byl g (210

RS D sldb sy b AT el SIS 3 Sl s I kilate O35 650
el (8,505 ey dad syl 5 OV dduana 5 5,00 ool 3l pradls bl S jae

pdyOlanl aad il Glas 4 (sl 0l oLl OF 4 baamlias 53 &S 16,503 3 pdy Couad) el
53k a3 s gl ol 3 dl a5 L 0L i sl B S e e 5 0L 4 s
Olsew 4 5L pd b g 358 5om (035w 5 D la 51Ol laganal O18Gs b sy 53 b ool (655, (bsy
25 A SL) Bl 5 8 S5l sl e e s b e Ll 0 st sl (555 W
350 S S5 Kos 3l pdy s gssesliS Wy a pl bkl s Wbl ool 3l g Sl ey 5 cosline
5 Sl slite (535 pa i Oloy |y il p0bes ol (S Olarl o (g i oS 3l ST Ll 5L
U5 o SO e e OLES (6505 50 0y el et L (IS 5k 4 e Sl OWSLBI 120y el e L
Sldllas dile ba iy slw 5o asb OWIbI gl sdy « fogs Lol 5 5 (60,3 k) 5 8 8 a3 15 Losls
el o o Ll Latls cpl s e 4 (Yoo A) Jla s MCT Jue O is

o 0332l skl Glins @ 5 0dd ol Sl baamLaas 51 aS ol s S35 o 51 &L Klcute Coiad
Ly sl ansls Oluabl 5 sl Jlpdal sl e ojlsan Ll LadaT 3 S50 ) 6l rm Sl oyl o
s kul yarslS sl sl ool S a3 5 anils 5k OLLbI e D nd 4 b sl s dal s iseams S
OLadlial oo w1 0105 (0d 5 s 5l 5 S o S 100 555 (S5 L s p el 5 e SO LS
o St (Sl o Ol sl 5 e Sl 3l 1 OISR it GUlS e S e Syl
Wl i o IS 23 pm s LU sy dalr 0180 Sisupldl o o0 S Ol ek ML 0 e
S Sl Jie 53 ele a5l (S Ol 0 1y (93,3 gl Sis (YY) Oy y bl . dias aslsl 1y 5555 s
53 e s b (S ol M Sl (il 5 (2585 ) o 2205500 S 0 AST 5 e S e
Molyn, ) sl sdd 63 50 oo Sl Gl Sy 5l SO il Al 5 dobloize 5 Ko gla rash
(etal., 2021

U5 AL 53 e Sl (Sl Coiad) baaLas Sl el sl gla S5 51 s S
536 L sl S s 5 s o by Jal i ol st (e 5 A3l s [ 53l gline Jal 5 et
L leMbl ol 5 @il QT oo 0 4 5 Ol Sy g w0 ar as e 11 01K &S| Sledibl asl
s b ansl Bl ple 5l 8 e b ke e bl KS& 5 jands LUl5 Ll (ummen LS (gdoazes

Sd el 3B S Ly et S LU gt SO b oS (658 e 1 j5b w1 sl Ll

jh&?&k{\))‘;ﬂ&uéu\“ o L ZL&J}%JJ}TWJMJ)}Q}A‘J&@)‘;W



YEY luo /o5l 0 lond/ o0 Jlw/Cu e 43 S8 UiSlg, sla yigss

VWA

il s (I S s (6 el Ol e 5 e 0T 51 S a3 35 ol 5 2 51 T ienn
(Churchman, 1968) .S 250 545 Loee ;5 54 40 L;Law Sl 55 e bl 5o
OF 4 cilzses Sl 534S 353 o pies (55 o0 Coidd 5 S slie (el S &9
(30> J S oLl il 5w slazel LIS 5 o 4 sk Jold psgde cpl i Csl ol liohy g 5
ble was g .J.JL;«JLQ_.; @ yaeasa fp e 3 SK3 5 635 .l R ol JA@TJJ&- (IS
Sl ls OLdia 2y slazsl 5 0T 0352 5 30 ymmmie (opizman 53031 i ils JIS 5 (65l JulS o 53

Os Lokl s, 53 sl gl slazel opl caiS slazel O s ax diilsn o0 S Ol i Sl

G S o cwnd S ok glulis ) 5 la Ul o slazel ek w3l 31 B aS o S 5 cnils sl
Lt 4l 3 g5 Ol e tils b 55all8 Aty 4 S S 5 el (s o8l aslal S e (S
.(Ong & siau, 2022)

U8 L S 5edS o b e SKiind (55 e ond e e L 51 Sos (SC el ad
L0l Cad8 L L by mi 1y s b dlial Cilgr S 296 5 b esbel oS b 4y b L
s EW\W)L:.M.LSAKTJ)}'-Q&QWJ&\J{ SN 5 e S8 5 035 o8T e SGees S
S L LS o S paid Cins 5 O3 b Sl men 38 Jame 0a 005 4 015 e | 8T
B asS o SaSbow oS ol olas Sy 5l K a8 50 S Jas 035 0pl 3 (b Ghead 58 L
5 it Gl il 5 bl i (laal AET Ll S5y ol S S | 3 g il ga | (Gl
Al oS IS a o oad Cab s IS S0 e e (6,8 IS s oS ol sl ge Gt ls (Cpinean
gl s S8L s sl ehs 4l S9)53 AT 33l o 536 1y Laoldl a3 Lils 53k 0en
(Terblanche, 2024) ol Slulus! 5 S5 Lol 45 gl sn zils 5 OLadl bl ases S o

o)l yos Ol e |5 ¢S (gilans 5 das eS|y OLlbI oM LWls ¢ 8 e b Lis 3 O
SleMbl 5 uS ESle 6 5 oe 530S Jsb po |y s e U as 2 L sl el JUs &
e Al an 3K el e 3 g5 s o3l Sl (ko 5 ST 50 6 010 1 8L )

5ol LS s LOT 3 sl 5 e ok 5 gumar s« 51 0L b g S sedS a5 S

KL olas 6LQM.UMJ o 3=



e 55 o Cudd Glomiw Il byl g (210

Llege S ate (03 2 Oy el Ly Rt (a3 Sle02 s B GUIS 5 LS e golo2 g el o
31 Olkead oy Olgie 4 oS Slaj dad o aeds 5 dlid o |y dsb o 55 el Eol oS slye
53 o bl b s S0 Olis g o84S S5 S, 331 L g5k b oS0 J S 1 5SS wsle (6, Gl
(orl 2 osdhe 358 DB ASanr o s O 1 le WIS e S5 (555 908 O il Spin (5 paly U
Cond (IS b aens plnil [ SIS Oles 355 Sl ol S caos plnil s 4zl o300 51 iy S a5
2l S a0 Jl Oles g0 S5

@3 o el o8T Sl Ol w1y 5131 oS ol ol o o0 SO 500 sl Shs il S
5 4l 51 eyl 255 003 53 1 b ooy 5 X, Las s 1) 52 S5 S el Lol 0
oS Sals S Ol Tl (B2 g 0 el ) Sl g 008 BRI 05 laanas
SN Bl b gl plealy 5 S e ai ) o SOl s S e Bl S e aied
Slxs x5 5l = (Dhawan, 2021) das o 4l 6 S 5,0 0515 plasl JUS 53 0o (o0 50 oSk,
b (glacand go b agarlse 53 cdisls (go5bs g2 a5 (o3l 3lamul 55 gl Sl 5 b oll 5« slizel
s b o S a0l S e S it slacadl g 4 b Sl 5 Ls e sska) S S oS
dle Jalge Cosl 4 el pl dls S5 5l g mie colo, wlaal (IS jsb a5 L8 e 513 01K
23 0 a8 Gloy A8 0 SaS LIl o 5 Sl sl 0t s 5 o8 LB cxld 5 S
S sl SRl a el al 55,8 eedgs w1y (65 o Al B o o e S s 3
Ao 5 Ogde s pebaslazel b e 05 5 e Cele 5 AS 0SS 5 Laly) 53 Sl ge an el pl LAS 0 SGS
sl e ils Il oad 5 &S sbl Il 5 658 als,y b 4 S8 ol KI5 e cmmmad 353 Lilsy 5l
ol b ailie 3 el pl 4SS @ o |y ediasslazel 5 el elem| B S 0 SGS o0 40 (5550355
Sl S5 Sl ML

590> 3L S Jals &S S e oyl el e Cds S el 4 n s Nl Jde 5 (YerA) Jla
WS syls S as ol Gas cpl 5 (01Ks isvann 5 5,00 Las s ool LT el gl x50 5 oSl
Sl b el e el S i s s 4 bt O 4 e 5 SaS iy e S
Al O 85 Ul S 53 b ol gan sl sls 03s el ol (sl cp b JWS 5 s (Bos 45 A sl
0L 4 SaS b e STl L3 ey olans| Lol @i iy 85055 b a1y 555 5, 5l i
il anils o5 sal 5 I e 3 S sl By 5 Ll s ol 2y 5ele



VEY i) /0l 0 ylowd] o3 Jluo/ S yre y3 (o Liiilyy (o sing3

531508 Wl e 35 plB iy 0L 1 S (il Bl 53 B S o b 5 1y 5l el iy
el $ SR 5 Sl o Jols Gl S il e b e 5 s e il s (0
e e 33 3 e Tl ol 1 SG Olge 4o S r e S el 1S (Sl
5 B i el Wl i35t o ol 5 03,208 emnlie 055l el 488 515 a5 3550 S L
oz O i 8l ol b 5 6 S o e cwad Glaasle s e Sy olebd ow O glaass
RGIUUH TR W
pd e Sl 3 ol glaslein (el ool
A5l Ol e oS 545 e slgin 3l 30 L OT 2isel L OIS o s ol s ol (65 o0 il )
shas S0t 53l el ol (i Sl 31 Cdedids wl, JLis 4 oS SLS des 5 Ol
LS Ol Ol d B Ddesls S 28 Dl
S 5 eslinad Al 5 Ol pde o83 Candy Gilew sshie 4 015 o ol Jhash glaast 51 Y
S baxll sllas nbs Lo s
SN st Som 36 Se e e Sl ol al 51 S op B w5 3l U st e slginy T
2> g exlaal
S sl oS Gl el 350 5 Ol s 23y plwb gl Sl cnl 5l A8l e Oledee 5 aslut ¥
S eslanal (Ll 68 e
3,5 eslizal Olo Jsb 53 (68 e Coons 0 83 o Ol Jioled (gl 015 oo D3l opl 5.0
ad e sleiy 15 ST la ey el b adal 53
53 S o SaS (6 8 o Saad OSUS slasl 4w 85 s> Sl b s 5 B gal (Glse )
Lgs 2bisls s Jaew lagn
Db s B s S B Sl sla s sduas,
2ol Laol (55 lacslis au a5 L LSS lashasp o 65 o0 Sl iasn o s T
Dyl gy S o e ‘Lg.x.ablS.aj}
o iy dile o gl glas sl 5 o8l WSl (6 5 o e aly s S b LY
Pd o p bt 5 s
Ol sy (sl 05l s B aeS b s ssae Sa oS el plw S L

S5 g G5 sp Tadd g sske 4 o seas Bea 3l eslinal



VO S 0 Cardd o I3l (b lisl g (200

d)‘}i“"w’

'VJ“")‘J b @‘JJJS)J,&.::JLQS‘JJ‘GJJLAJ 6‘)& L).:\.ij”:v. w‘ fbﬁ‘).} ‘)LAASJMfL@J)‘

&8l o,



YEY luo /o5l 0 lond/ o0 Jlw/Cu e 43 S8 UiSlg, sla yigss

Yoy

&bo

*

(AR 2555 e 10 (e e csitam| dam i) ol dls G L(YAY) &5 085 )

3 e SIS0 (o e 0L S dilie) s 0Lt (s (SIS (slosal, (1Y40) b bllw Y
(ol B 2550 (Son 5

ConS L deoe s 51 0T Alaals o ol 3b 5 523 OYAY) a5 e s 635,800 e 5 ctongd (im0 LT
doi.org/20.1001.1.23221992.1392.2.1.7.6 At —-V\ (O « o/t

References

1. Anderson, V. (2013). A Trojan Horse? The implications of managerial coaching for leadership
theory. Human Resource Development International, 16(3), 251-266.
doi.org/10.1080/13678868.2013.771868

2. Andrews, H., & Jones, R.J. (2024). Can one-to-one coaching improve selection success and
who benefits most? The role of internship candidate generalised self-efficacy. Coaching: An
International  Journal of Theory, Research and Practice, 17(2), 147-162.
doi.org/10.1080/17521882.2023.2300799

3. Barratt-Pugh, L., Hodge, S., & Smith, E. (2018). Learning and development practitioners:
identity, profession and future trajectory. Asia Pacific Journal of Human Resources.
doi.org/10.1111/1744-7941.12207

4. Brotman, L.E., Liberi, W.P., & Wasylyshyn, K.M. (1998). Executive coaching: The need for
standards of competence. Consulting Psychology Journal: Practice and Research, 50(1), 40—
46. doi.org/10.1037/1061-4087.50.1.40

5. Cannon, M., Douglas, S., & Butler, D. (2021). Developing Coaching Mindset and Skills.
Management Teaching Review, 6(4), 330-349. doi.org/10.1177/23792981211006877

6. Churchman, W. (1968). The Systems Approach. New York: A Delta Book.

7. Descartes, R. (2002). First Philosophical Reflections. (S.A. Ahmadi, Trans.). Tehran:
University Publishing Center. (In Persian)

8. Dhawan, M. (2021). ICF Core Competencies: Embodying a Coaching Mindset. ICF. Retrieved
from May 2024 https://coachingfederation.org/blog/embodies-a-coaching-mindset

9. Downes, P.W., & Collins, D. (2022). Developing strength and conditioning coaches: a case for
cognitive apprenticeship. Coaching: An International Journal of Theory, Research and
Practice, 16(1), 87-99. doi.org/10.1080/17521882.2022.2089189

10. Ellinger, A.D., Ellinger, A.E., & Keller, S. B. (2003). Supervisory coaching behavior,


https://doi.org/10.1080/13678868.2013.771868
https://doi.org/10.1080/17521882.2023.2300799
https://doi.org/10.1111/1744-7941.12207
https://doi.org/10.1037/1061-4087.50.1.40
https://doi.org/10.1177/23792981211006877
https://coachingfederation.org/blog/embodies-a-coaching-mindset
https://doi.org/10.1080/17521882.2022.2089189

oy S 0 Cardd o I3l (b lisl g (200

employee satisfaction, and warehouse employee performance: A dyadic perspective in the
distribution industry. Human Resource Development Quarterly, 14(4), 435-458.
doi.org/10.1002/hrdq.1078

11. Ennis, S.A., Hodgetts, W.H., Otto, J., Stern, L.R., Vitti, M., & Yahanda, N. (2004). The
Executive Coaching Handbook: Principles and Guidelines for a Successful Coaching
Partnership. The Executive Coaching Forum, Wellesley.

12. Gilley, A., Gilley, J.W., & Kouider, E. (2010). Characteristics of managerial coaching.
Performance Improvement Quarterly, 23(1), 53-70. doi.org/10.1002/piq.20075

13. Grant, A.M., Passmore, J., Cavanagh, M., & Parker, H. (2010). The state of play in coaching.
International Review of Industrial & Organizational Psychology, 3(25), 125-168.
doi.org/10.1002/9780470661628

14. Hagen, M. S., & Peterson, S. L. (2014). Coaching Scales. Advances in Developing Human
Resources, 16(2), 222-241. doi.org/10.1177/1523422313520203.

15. Hale, D.P. (2008). Development of a validated core competency skill set for executive coaches.
(Ph.D. 3334045), Northcentral University, United States -- Arizona. Retrieved from:
http://search.proquest.com/docview/304823133?accountid=35812

16. International Coach Federation. (2019). Available at: http://www.coachfederation.org

17. Jones, R.J., Woods, S. A., & Guillaume, Y. R. (2016). The effectiveness of workplace
coaching: A meta-analysis of learning and performance outcomes from coaching. Journal of
Occupational and Organizational Psychology, 89(2), 249-277. doi.org/10.1111/joop.12119

18. Joo, B.-K. (Brian). (2005). Executive Coaching: A Conceptual Framework From an Integrative
Review of Practice and Research. Human Resource Development Review, 4(4), 462—488.
doi.org/10.1177/1534484305280866

19. Kapoutzis, N., Whiley, L.A., Yarker, J., & Lewis, R. (2023). Coaching culture: an evidence
review and framework for future research and practice. Coaching: An International Journal of
Theory, Research and Practice, 17(1), 50-76. doi.org/10.1080/17521882.2023.2250458

20. King, N. & Horrocks, C. (2010). Interviews in qualitative research. Sage, London.

21. Lowery, K. (2019). Educators’ perceptions of the value of coach mindset development for their
well-being, International Journal of Mentoring and Coaching in Education, 8(4), 310-324.
doi.org/10.1108/1JMCE-02-2019-0032

22. Merriam, S.B. (1998). Qualitative research and case study applications in education. San
Francisco: Jossey-Bass Publishers. Oxford: Routledge.

23. McCarthy, G., & Milner, J. (2013). Managerial coaching: Challenges, opportunities and
training. Journal of Management Development, 32(7), 768—779. doi.org/10.1108/JIMD-11-
2011-0113

24. Moein, M. (1977). Moein's Persian Dictionary. Tehran: Amirkabir Publishing House. (In
Persian)

25. Molyn, J., de Haan, E., van der Veen, R., & Gray, D.E. (2021). The impact of common factors
on coaching outcomes. Coaching: An International Journal of Theory, Research and Practice,

15(2), 214-227. doi.org/10.1080/17521882.2021.1958889


https://doi.org/10.1002/hrdq.1078
https://doi.org/10.1002/piq.20075
https://doi.org/10.1002/9780470661628
http://doi.org/10.1177/1523422313520203
http://search.proquest.com/docview/304823133?accountid=35812
http://www.coachfederation.org/
https://doi.org/10.1111/joop.12119
http://doi.org/10.1177/1534484305280866
https://doi.org/10.1080/17521882.2023.2250458
https://doi.org/10.1108/IJMCE-02-2019-0032
http://doi.org/10.1108/JMD-11-2011-0113
http://doi.org/10.1108/JMD-11-2011-0113
https://doi.org/10.1080/17521882.2021.1958889

YEY luo /o5l 0 lond/ o0 Jlw/Cu e 43 S8 UiSlg, sla yigss

VoY

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

O’Donovan, R., Loughnane, C., Donnelly, J., Kelly, R., Kemp, D., McCarthy, L., ..., & Dunne,
P.J. (2024). Healthcare workers’ experience of a coach-led digital platform for better well-
being. Coaching: An International Journal of Theory, Research and Practice, 17(2), 207-225.
doi.org/10.1080/17521882.2024.2304793

Ong, A.M.L., & Siau, K. (2022). Value of a Growth Mindset: Improving Endoscopy Coaching
and Mentoring. Digestive Diseases And Sciences, 67(3), 753—756. doi.org/10.1007/s10620-
021-07294-7

Ouanhlee, T. (2023). Learning Human Resources and Applying it to Real-Life Situations.
International Journal of Human Resource, 16(2), 13-26. doi.org/10.5539/ibr.v16n2p13
Oxford Dictionaries English. (2017).

Ozduran, A., & Tanova, C. (2017). Coaching and employee organizational citizenship
behaviours: The role of procedural justice climate. International Journal of Hospitality
Management, 60, 58—66. doi.org/10.1016/j.ijhm.2016.10.004

Rindlisbacher, D. (2020). Coach Mindset: Preparing Leaders to Create a Climate of Trust and
Value. Nursing Administration Quarterly. 44(3), 251-256.
doi.org/10.1097/NAQ.0000000000000430

Sadr al-Din Shirazi, M.I.E., Khawaji, M., & Nouri, A.L.J. (1984). The Keys to the Unseen.
Tehran: Institute of Cultural Studies and Research, Islamic Society of Wisdom and Philosophy
of Iran. (In Persian)

Saldana, J. (2016). Coding Guide for Qualitative Researchers. (A. Givyan, Trans.). Tehran:
Scientific and Cultural Publications (Islamic Revolution Education). (In Persian)

Segers, J., Vloeberghs, D., Henderickx, E., & Inceoglu, 1. (2011). Structuring and
understanding the coaching industry: The coaching cube. Academy of Management Learning
& Education, 10(2), 204-221. doi.org/10.5465/AMLE.2011.62798930

Shariati, F., & Hosseini Shahroudi, S.M. (2013). The Mind and Its Direct Effects from the
Perspective of Mulla Sadra. Hekmat Sadraei, 2(1), 71-84.
doi.org/20.1001.1.23221992.1392.2.1.7.6 (In Persian)

Terblanche, N.H.D., van Heerden, M., & Hunt, R. (2024). The influence of an artificial
intelligence chatbot coach assistant on the human coach-client working alliance. Coaching: An
International  Journal of Theory, Research and Practice, 17(2), 189-206.
doi.org/10.1080/17521882.2024.2304792

Theeboom, T., Beersma, B., & van Vianen, A.E.M. (2013). Does coaching work? A meta-
analysis on the effects of coaching on individual level outcomes in an organizational context.
The Journal of Positive Psychology, 9(1), 1-18. doi.org/10.1080/17439760.2013.837499
Walling, A.L. (2015). Role of inquiry in executive coaching: perceived interactions between
relational and conversational competencies to inform client outcomes [Doctoral dissertation,
Teachers College, Columbia University].

Wangrow, D.B., Schepker, D.J., & Barker, V.L. (2018). Power, performance, and expectations
in the dismissal of NBA coaches: A survival analysis study. Sport Management Review, 21(4),


https://doi.org/10.1080/17521882.2024.2304793
https://doi.org/10.1007/s10620-021-07294-7
https://doi.org/10.1007/s10620-021-07294-7
https://doi.org/10.5539/ibr.v16n2p13
https://doi.org/10.1016/j.ijhm.2016.10.004
http://doi.org/10.1097/NAQ.0000000000000430
https://doi.org/10.5465/AMLE.2011.62798930
https://doi.org/20.1001.1.23221992.1392.2.1.7.6
https://doi.org/10.1080/17521882.2024.2304792
https://doi.org/10.1080/17439760.2013.837499

Vb S 0 Cardd o I3l (b lisl g (200

333-346. doi.org/10.1016/j.smr.2017.08.002

40. Weiss, J.A., & Merrigan, M. (2021). Employee coachability: New insights to increase
employee adaptability, performance, and promotability in organizations. International Journal
of Evidence Based Coaching and Mentoring, 19(1), 121-136. doi.org/10.24384/kfmw-ab52

41. Williams, E.P. (2017). What are the challenges of introducing internal coaching in a VUCA
context?. International Journal of Evidence Based Coaching and Mentoring, S11, 18-29.
https://radar.brookes.ac.uk/radar/items/6¢720684-12b2-417d-8a82-08659802cc47/1/

42. Wilson, C. (2004). Coaching and coach training in the workplace. Industrial and Commercial
Training, 36(3), 96-98. doi.org/10.1108/00197850410532087

43. Witherspoon, R., & White, R.P. (1996). Executive coaching: A continuum of roles. Consulting
Psychology Journal: Practice and Research, 48(2), 124-133. doi.org/10.1037/1061-
4087.48.2.124


https://doi.org/10.1016/j.smr.2017.08.002
https://doi.org/10.24384/kfmw-ab52
https://radar.brookes.ac.uk/radar/items/6c720684-12b2-417d-8a82-08659802cc47/1/
http://doi.org/10.1108/00197850410532087
https://doi.org/10.1037/1061-4087.48.2.124
https://doi.org/10.1037/1061-4087.48.2.124

YEY luo /o5l 0 lond/ o0 Jlw/Cu e 43 S8 UiSlg, sla yigss

VOF

WolS'| oo & pidlge|  WolS 45| s,
ol o 150 wiélge
&
P E
©gldd (g Cutd
Plao b 058 o3 (W iy oo 1) 565 ldlybl b 1,5 a8 Slej oy sl \
S duglio T L) 25
o e it o il b cosno Jb o LELLIL 1505 457 Slej Y
&S ol |y by s 238 o
S o el |y 355 o3 Sy LI olblgy) o e[ Y
(9S5e) 3yl wildl bl 5l enalcamsay (slmosls (g9lSTg 53 (omus yo Sbino] ¥
(og8xe) 203 (13 ©gldB b (35 e p &y hled (g Sl o
LS b |y A8 o 659ciS bl b aS Slas WS o o y0 Sl 5
(o95e)
Aad e sl |, Olgaduwi,uu@wﬂy,&lﬁw;u v
(UosSae) > oo 58 yiimd > polb slaatwd j 1y al,8] e sl A
SS9 BN ply
A8 calis (1500 & Caud il (65590 b Cunl diodBMe o Sl a
25 1y 295 3,84 pastie Loyl (60,8 yb Cowl dasie (e Sl y.
Gl 9)03liS g 1y 1,00 b agalas jo e dliu! A
A 395 s 4y 5008 ol 81 de 3,05 dlizel ye il WY
o] i oS 4565 ot wil8LbLI gl dy ye Sl Y
A o Sy lalbl glate byl s e sl i
Aol il Jas gad bl b dpalse sl 08 o aw oyo Sl Al
O isudawgs 5,50l
Dy Sl L0 4 ()8 KaS e il \&
S W Ay ()50 23 oo Cawgd (e dliu! A\
Gl yo bl (S5 bl (sla iyl 51 S0 4 SaS A
oBTogs coind
5 51 058 o s lyn il 4 o0 o Sloj 2 05 o g ool
Bl S e (0D
LS adS 1y 093 A3 LU olal U Caol (EW )0 yeiame Cjguo 4 o dliul Y.
ol 08T 365 (laland @ S5 4 G g0 Siao] Y\
ol o5T 593 e g8 bla 4 e sl Yy
ol 0BT 393 aseds 30 BB L Canss bl 4y ye Sl \A%
Dy el 1y 068 culS ola i)l Wilgi oo e il yY
Lad o ol (6,58 slad el lolge an Ll o e il YO
L9 o Jlao 51 g olms b a8 oo S8 aBT395 3,15 59b e sl Y&

Slatgs Cind




Vov S5 20 Cadd o 1l (2bjliel g 25k

LSl a1y cleMb]

LS Sy 1y 0,8 Wy Sglie baylys 5 0,3 a8 s ) Wi oo opo Sl YA

S 0l3l Alase oye skl S o Cummo D Pl & gy )05 a5 b ¥4
e e ldgS

D15 ot 1S5 Alas y2 & o o Sl .

i 3 S et oy

Dgd g0 i3S pei el el olge dx Wil o e Sl )

D) 9 (6558 Dl plad WS o w500 b oS g plSia e Sl vy
b Al S peie

OhSe b adle > 3l gy psle> el & Jlelge 4 camsd e sl XY

(osSxe) 205 355 b i3 dallSe o), Sp0 by SgcdS plfin o slil|  YF

e oyl S5l

D oo Jgtme i pronal 4y Camnd 1y 31481 0 dliu! Yo

35 el (g Pluwe &) Cud 1l GUBags GLLLI 51 5l ye Sl 4

ol 31,81 555 35 Pluwe Jsoly 3515 5ol o dliul vV

Cawl o395 (SW5 (20 (6,8 3 yob (e sl YA

LS bl iagd amd o ojlal o) (S dxnl e e dliwl 4y (43,3 3] ¥

Lgads Blad yiimd 50 39390 Slolpal luw p JNaw b Conl 308 o dliu! ¥

o1y 053 4 bayo Jilue Ales o 395 CuMS b L8LLI 51y 55l ye il AR

4 bgrye Jlue 2515 0 395 SI0)5 g s b ldLLI 3l ygb ye bl ¥y
S e 1y 0gs

Flao Jo (g1 (B (63,8 1) ol AiS oo axnlyo 1y dliwl &y (638 &S Jloj ¥y
Y YPRVATES

A oilgs sl don 21> job o Sl ¥y

SISyl

G i o 3l E)6 e/ Wlle/ i 13 (63,8 a5l slize] yo il Yo

ol L)

(osSne) sl iy 03503 S 315 5l (yo Sl vz

siadsy) e s 4 g il sl e 1 L3l Ao 3yl slizel e skl ¥V

sdudileate
I dnwgs Wilgh oo Jalgsn (o395 &S Tyaw 0 (63,8 ;o 3 job (e Sl ¥A
.8

)1 55 e s ol 5 00yl g9y 51 piiber LELBLLI L Glbls)) 3 e skl | ¥R




	Designing and validating a coaching mindset measurement tool

