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Abstract

Purpose: Ethical leadership is related to important consequences such as motivation, satisfaction,
performance, social behavior, occupational anxiety, and destructive behaviors. Also, ethical
leadership and leadership considerations are the strongest factors affecting job anxiety. When
employees believe that their managers create an atmosphere of psychological support, mutual trust,
help and friendship, and clarity of roles and tasks (a considerate leader), they experience less job
ambiguity and, as a result, less job anxiety. Ethical leaders can also reduce job ambiguity by
creating clear job expectations, which in turn has a great effect on reducing job anxiety. Ethical
leaders model appropriate ethical behavior and provide guidance for how followers should respond
to ethical dilemmas. When leaders are honest and trustworthy, job ambiguity among subordinates
is reduced. Therefore, the purpose of this research is to survey the relationship between moral
leadership and job stress with the mediating role of job ambiguity in the employees of Tehran's air
conditioning factory.

Design/Methodology/Approach: This research is of an applied type and is included in descriptive
correlational research. The statistical population of this study consisted of 450 workers and
employees of the ventilation factory located in Tehran. The research method used in this research
was correlational descriptive. The sample size of this research includes 114 according to the
formula of Tabachnick and Fidel. The required information was collected by two methods: library
studies (to develop hypotheses) and field method (to test hypotheses). In this research, ethical
leadership, job stress, and job ambiguity questionnaires were used. In this study, the content method
was used to determine validity and Cronbach's alpha method was used to determine reliability,
which was reported as 0.755 for ethical leadership, 0.782 for job stress, and 0.899 for job ambiguity.
For data analysis, correlation coefficient and regression methods were used with the help of SPSS
software.

Findings: According to the results, there is a relationship between ethical leadership and job stress.
There is a relationship between ethical leadership and job ambiguity. There is a relationship



between job stress and job ambiguity. Since all the relationships were proven, it can be concluded
that moral leadership and job stress are related to the mediating role of job ambiguity in the
employees of Tehran Poveish Ventilation Factory; Therefore, the main hypothesis of the research
IS proven.

Discussion and Conclusion: When employees believe that their managers create an atmosphere
full of psychological support, mutual trust, help, and friendship (a considerate leader), they
experience less role anxiety and, as a result, less job anxiety. Ethical leaders, relying on truth and
moral character, awareness, moral orientation to society and people, motivating, encouraging,
empowering, and morally responsible management along with observing moral values, should be
able to reduce the level of job ambiguity among employees in different fields. Finally, it was
concluded that job ambiguity causes job anxiety, and it psychologically leads to poor performance
of employees.
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