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Abstract

Purpose: Undoubtedly, the excellence of organizations goes through the path of optimal
human resource management and regular review of optimistic feedback. This study aims to
discover the relationship between organizational hypocrisy and principals’ narcissism at
schools regarding the role of organizational silence and organizational rumor as exacerbating
mediators in the prevalence of this anti-productive phenomenon at schools. As known, healthy
and progressive schools are the cradle of a happy and comfortable society. So, the study finally
aims to adopt the results of the research to the schools to make the atmosphere peaceful and
progressive for the teachers and principals as the ladders of the so-called society. What is found
through the study is analyzed carefully to address the managers, principals, and teachers to find
better ways of encountering the situation at schools.

ResearchMethod/Approach: The statistical population of this study consisted of all school
teachers in Mashhad City in Iran. 136 teachers were selected as a sample using Cochran's
formula. This research is applicative in terms of purpose and descriptive-correlational in terms
of nature and method. The data collection tools are questionnaires. Four standard
questionnaires were used to collect data; In this way, to measure organizational silence the
questionnaire used was of Kahveji and Demirtash (2013), the organizational hypocrisy was
measured using the questionnaire of Kilicoglu (2019), the data for organizational rumors
obtained from the questionnaire of Daghli and Han (2018) and finally to collect the data for
the phenomenon of organizational narcissism the questionnaire of Raskin and Terry (1988)
was used. The validity of the questionnaires was checked using face and structural validity and
the reliability was confirmed using Cronbach's alpha coefficient. The amounts of the
coefficients gained were 0.917, 0.801, 0.864, and 0.890 respectively. Structural equation
modeling and AMOS24 software were also used for statistical analysis of the collected data.

Findings: Based on the first hypothesis, the mediator of organizational silence in the
relationship between managers' narcissism and employees' organizational hypocrisy was
measured, and the hypothesis was explained and the indirect path of organizational narcissism,
organizational silence, organizational hypocrisy, the mediation of the organizational silence
variable and the correctness of the route was confirmed. In explaining this hypothesis, it can
be stated that the more the managers have narcissism in their interactions with teachers, the
more teachers tend to be silent and not express themselves, and ultimately, the tendency to
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hypocrisy and hypocritical actions will increase. According to the results obtained from the
correlation analysis between the existing variables and testing the structural equation model, it
was observed that when the mediating variable is added to the main variables, a noticeable and
specific effect is seen, and this means confirming the mediating role of the organizational rumor
and its positive and significant role in the relationship with the predictor (organizational
narcissism) and the criterion variable (organizational hypocrisy). In other words, organizational
rumors play a mediating role in the relationship between managers' narcissism and
organizational hypocrisy. Therefore, it can be said that the narcissism of managers will increase
the occurrence of organizational rumors among teachers, and on the other hand, the increase of
organizational rumors will be the basis for hypocritical actions at schools.

The other finding was revealed in the results of the study regarding the assumption of a positive
and meaningful relationship between organizational silence and organizational hypocrisy, and
the truth of this relationship can be seen in the analysis of the results. In the structural equation
model, the obtained path estimates of 0.634 indicate a strong relationship and the direct effect
of teachers' silence on the prevalence of organizational hypocrisy at schools. Among the other
findings, the results show a positive and significant relationship between organizational rumors
and the incidence of organizational hypocrisy.

Discussion and Conclusion: According to the confirmation of research hypotheses,
suggestions have been made regarding how to choose and train the school principals and make
them ready for better, peaceful, and empathetic leadership and how to justify the necessity of
reducing organizational narcissism and organizational hypocrisy at schools. So, all the
achievements have to be concentrated on preventing the emergence and occurrence of such
behaviors at schools to ensure a constructive and goal-oriented atmosphere there.

Keywords: Organizational narcissism, Organizational hypocrisy, Organizational rumor,
Organizational silence.
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